7 ghespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILIMTE IPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3akoHOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, ot
23.07.2008 N 160-d3, ot 03.06.2009 N 121-D3, o1 23.11.2009 N 261-P3, 01 27.06.2011 N
162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3, ot
02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3, ot 05.05.2014 N 112-P3, o1 13.07.2015 N
233-03, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-d3, o1 29.07.2018 N 250-D3, ot 18.03.2019 N 38-D73, ot 18.07.2019 N 191-D3, ot
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-d3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3)

Hactosammuii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIY MOTPEOUTENIMU H
U3TOTOBUTENSIMM, HCIIOJHUTENSIMU, HUMIOpPTEpaMH, IMPOJaBliaMy, BIAJENbllaMUd arperaTopos
uHpopMaluu o ToBapax (yciyrax) MmpH Mpojake TOBapoB (BBINOJHEHUH padOT, OKa3aHUU YCIYT),
yCTaHaBIWBAeT MpaBa MOTpeOuTeNnel Ha TPUOOpETeHHe TOBapoB (paboT, yCIyr) HaaJekallero
KadyecTBa U OE30MacHbIX JAJIS KU3HU, 3/I0POBbs, UMYILECTBA MMOTPEOUTENIEH U OKpYXKarollel cpelbl,
noyiydeHue uH@opMaluu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEIAX,
IpojaBLaxX), O BIAJENblaX arperaTopoB HHGOpManmuu o ToBapax (yciayrax), HpOCBELICHHE,
rOCYy/IapCTBEHHYI0O MU OOILIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TaKXKE OMNPEIeNAeT MEXaHWU3M
peanu3zanuu 3Tux npas. (B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKAAHNH, UMEIOLINI HaMepeHue 3aKa3aTh WK IpuoOpecTu a0 3aKa3bIBarOIIuii,
MPUOOpPETAIONINI MM UCHOJIB3YIOIIMM TOBaphl (paboOThl, YCIYrH) UCKIOYUTEIBHO AJS JINYHBIX,
CEMEMHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBS3aHHBIX C OCYHIECTBIEHUEM IPEIIPHUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3aIl[MOHHO-TIPAaBOBOW (OPMBI, a TaKxke
WHAUBUAYAJIbHBIN MpeANnpuHUMAaTeNb, TPOU3BOIAIIME TOBAPHI AJIS peanu3aluu noTpedurensm; (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-D3)

WCTIOTHUTENIb - OpPraHM3alMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHAVBUAYAJIbHBI [peANpUHUMATENb, BBIIOIHAONME pabOThl WJIM OKa3bIBAIOLIUE YCIYTH
OTPEOUTENISIM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)



IpoJaBerl - OpraHM3alis HE3aBHCHMO OT €€ OpraHW3aIl[MOHHO-TIPABOBOM (OPMBI, a TakKxke
UHIUBUYAIBHBIA TMpEeANpUHUMATENb, PEAIU3YIOIMIUE TOBAaphl IOTPEOUTENSAM IO JOTOBOPY
KyIUIH-Tipojaxy; (B pea. dexpepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibroro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboOThl, YCIYTH) WIH
00s13aTeIIbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM MOPSJKE,
WIH YCIIOBUSM JIOTOBOpa, (IIPH MX OTCYTCTBHH WJIU HETOJIHOTE YCIOBHHA OOBIYHO MPEIbSBISIEMBIM
TpeOOBaHUAM), WM IIeJIAM, JJIs KOTOPBIX ToBap (pabora, yciyra) Takoro pojaa OOBIYHO
UCTIONIBL3YETCSI, WU TIeNISIM, O KOTOPBIX MpoJaBel] (MCIIOJHUTENh) ObLI MOCTABIECH B M3BECTHOCTH
NOTPEOUTENIEM TIPH 3aKIFOYCHUH JIOTOBOPA, MM 00pa3iy ¥ (WIK) OMMCAHUIO MPHU MPOJaKe TOBapa

no obpasiy u (wnm) mo ommcanuto; (B pen. denepanbHbiXx 3akoHOB oT 17.12.99 N 212-@3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJ0CTaTOK, KOTOPbI HE MOXKET ObITh yCTpaHEH 0e3 HecOopa3MEpHBIX pPACXOJ0B WM 3arpar
BPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WM IMPOSBISETCS BHOBb IOCIE €r0 YCTpaHEHMs, WIN

npyrue mofoOHble HemocTaTk; (B pea. PexepanmbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycinyru) - 0e30macHoCTh ToBapa (paboThl, YCIYTH) JUIsl JKU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUICH Cpeabl MPH OOBIYHBIX YCIOBHSX €ro
WCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKH W YTWIM3AIMH, a TaKXke OE30MacHOCTh IMporiecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYaJbHBIA IpEANpUHUMATEND (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEIIpUHUMATENb) - OpraHU3aLus,
OCYIIECTBIIAOIIAsl ONPEACIICHHYIO JIEATEIbHOCTh, WIM OPraHM3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepanyn U3roroBuTenaeM (MpoAaBloM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABILIOM), BBIIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWUU JOrOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOUYEHHBIE UM Ha IPUHATHE U YIOBJIETBOPEHHE TpeOOBaHUN
noTpeduTeneil B OTHOIIEHWM TOBapa HEHAAJIEXKAIEro KadecTBa, JMOO WHAMBHUIYaJIbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNeHHble (PYHKIIMM Ha OCHOBAaHMM JI0TOBOpPA C M3TOTOBUTENEM (IIPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABLIOM), U YIOJTHOMOUYEHHBIH UM Ha MIPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENEel B OTHOILIEHHWU TOBapa HEHAJUIEXkAIlero KayecTna; (B
pen. ®enepanbhoro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alys HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPABOBOM  (OpMBI WK
WHAVBUAYAJIBHBIN NpEANpUHUMATEND, OCYLIECTBIIIOIINE UMIIOPT TOBapa IJi1 €ro MOCiIeqyHoIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

BJajeNiel] arperaropa uHpopmManuM O ToBapax (ychyrax) (manee - Biajenel] arperaropa) -
OpraHM3alysl HE3aBUCHUMO OT OpraHM3allMOHHO-TIPaBOBOW (OpMbI JMOO WHAWBUYaJIbHBIN
NpEIIPUHUMATEb, KOTOPBIE  SIBJIAIOTCS  BIQAENHbLAMU  MPOTPAaMMbl  JUIsl  DJIEKTPOHHBIX
BBIYMCIIUTENLHBIX MamuH © (WIM) BiaJenbllaMd caiita W (WIW) CTpaHUIIBI caldTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW  ceT  "MHTepHeT" W  KOTOpbIE MPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEHUH OINpPEAEIEHHOro ToBapa (YCIYrH) BO3MOXHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C NPEUIOKEHUEM TpoAaBla (MCIOJHMUTENS) O 3aKIOYEHMHM  JI0rOBOpa



KYIUTU-TIPOZIAXKH TOBapa (JOroBopa BO3ME3JHOTO OKAa3aHWS YCIYT), 3aKIIOYHTh C IMPOAABIIOM
(ucrionHMUTEIEM) JOTOBOP KYIUIM-TIPOAAXKU (JIOrOBOP BO3ME3JAHOIO OKAa3aHUs YCIYyr), a TaKke
MIPOM3BECTH MPEABAPUTEIHHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HAJIMYHBIX PacyeTOB
b0 TepeBoda JIEHEKHBIX CPEICTB BIAACNBIly arperatopa B paMKaX HPHUMEHSEMbBIX (opm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHM C ITyHKTOM 3 crtatbu 16.1 HacTosmero 3akoHa u
®enepanbubiM 3aKk0HOM 0T 27 utons 2011 roga N 161-®3 "O HanmoHaJIbHOM IJIATEXKHOM cucTeme'.
(B pen. denepanbhbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3alIIMThI
npas norpeoduTesie

1. OtHomeHus: B 00JIaCTH 3alUTHl IIPaB MOTpeOUTENEN peryaupyrorcs ['pakJaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, HacTOSIIUM 3aKOHOM, APYyruMH (elepalibHBIMU 3aKOHaMHu (Jayee -
3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBUU C HUMH WHBIMH HOPMATHBHBIMU NPABOBBIMH aKTaMHU
Poccutickoit @enepanuu. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit denepaniu HE BIpaBe Mopydarb ¢eaepajbHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[IpaButensctBOo Poccuiickoit denepanyyu BOpaBe u3MaBaTh IS TOTPEOUTENs W MpOAaBIA
(M3roTOBUTENISA,  WCIOIHUTENS, YHNOJHOMOYEHHOM  OpraHu3alud WM  YIOJIHOMOYEHHOIO
WHAUBUAYAILHOTO MIPEIpUHUMATENS, UMIIOPTepa, Biaeiblla arperaropa) npaBuia, o0s3aTeIbHbIe
MIPU 3aKJIIOYEHUH M UCIOJHEHUU ITYOJIMYHBIX JIOTOBOPOB (IOTOBOPOB PO3ZHUYHOW KYILITH-TIPOJAXKH,
HHEPrOoCHA0XKEHHUS, TOTOBOPOB O BBHIMOJIHEHUH PabOT U 00 okazaHuu ycayr). (B pen. PenepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crares 2. MexkayHapoanbie 10roBopbl Poccuiickoin @enepanuu

1. Ecnmm mexayHapoaHbiM noroBopom Poccuiickoit denepanid yCTaHOBJIEHBI MHBIE IIPAaBHIIA O
3alIUTe NpaB INOTpeOuTenel, uYeM Te, KOTOpble MPEAyCMOTPEHBbl HACTOSIIUM 3aKOHOM,
INPUMEHSIIOTCS TpaBUjla MEXKIYyHapOJHOro orosopa. (B pea. @exaepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHuss MEXrocylapCTBEHHBIX OpPraHOB, TMPHHATHIE HAa OCHOBAaHUHM  IOJIOKEHHUN
MEXIYyHApOAHBIX J0oroBopoB Poccuiickoii dexepannu B WX HCTOJIKOBAHUH, MPOTHUBOpEYAIIEM
Konctutynmuun Poccuiickoii denepannu, He MOJJIEkKAT UCMOIHEHUIO B Poccuiickorn denepanuu.
Takoe mHpOTHBOpEYHE MOXXET OBITh YCTAHOBJIEHO B TMOPSAJKE, OIpEIeleHHOM (eaeparbHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
NpaB norpeoduTesie

1. IlpaBo moTpebuTeneil Ha MpOCBEIIeHNEe B 00JACTH 3alllUThl IIpaB moTpeduTeneil odecneunBaercs
MOCPEJCTBOM BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN B (QenepaiabHble TOCYAapCTBEHHBIE



o0Opa3oBaTesbHbIe CTAHIAPTHI M 00pa30BaTEIbHBIC IPOTPAMMBI, & TAKXKE MTOCPEJCTBOM OpTaHU3aINN
cucTeMbl HH(MOpPMALUK TOTpeOuTeNel 00 MX MpaBaxX M O HEOOXOAMMBIX JCHCTBUSAX IO 3aAIIUTE ITUX

npas. (B pen. @enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nensx peanmuszanuu mnpaBa NHoTpeOWUTeNe Ha MpOCBEUIEHHME B OO0JIACTH 3allUTHl IpaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO HAa30pa OCYIIECTBISICT ()OPMUPOBAHME U BEICHHE
OTKPBITOTO U 0OIIEAOCTYITHOTO IOCYAapCTBEHHOT0 MH(OPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
mpaB OTpeOUTeNeH, KauecTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIyr) B MOPSIIKE, YCTAHOBICHHOM
IIpaButensctBoM Poccuiickoit ®denepamuu. (B pen. denmepanpHoro 3akoHa ot 11.06.2021 N
170-d3)

Crartba 4. KauecTBO TOBapa (padoThl, yCJayru)

1. Ilpoxasen (ucmonHUTENH) 00s3aH MEpeIaTh MOTPEOUTENO TOBAP (BHIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMM B JOTOBOpE YCIOBHH O KadyecTBe ToBapa (paboThbl, YCIyrW) MpoJaBell
(ucrioHHUTENH) 00s53aH TIepeaTh MOTPEOUTENI0 TOBap (BBITOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSAM WM MPUTOIHBIN JUIS IIEITCH, UTSI KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIONb3yercs. (B pen. DepepalbHOrO 3aKOHA OT
25.10.2007 N 234-D3)

3. Ecnu nmpopaser; (MCIOJIHUTENB) MPHU 3aKIIOYEHUU JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LEJSIX TPUOOpEeTeHus ToBapa (BBIOIHEHUS PabOThI, OKa3aHHsl YCIIYTH),
npojaser] (MCIOJMHUTENh) O0s3aH Tepefarh MOTPEOUTEN0 TOoBap (BBIOJHUTH PabOTy, OKaszarh
ycnyry), HpHFOIIHI:Iﬁ JJIs1 UCITOJIB30BaHUA B COOTBECTCTBHUU C 3TUMMU LICIISIMU.

4. Ilpu nponake ToBapa 1o odpasiy u (UIM) ONMUCAHUIO TPOAABEL 00s3aH NepeaaTh MOTPEOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Tlpu mpomaxe OTIENbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOorpaMmMamMu JJIsd OJICKTPOHHLIX BBIYHUCIUTCIIBHBIX MAallWH HOTpC6I/IT€J'IIO
o0ecreynBaeTcsi BO3SMOXKHOCTh HCIOJIb30BaTh OTJIEJIbHBIE BUJABI TEXHUYECKHU CIIOKHBIX TOBApOB C
nNpeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
CTpaHaMHM MPOUCXOXKJIEHHs KOTOPBIX ABIs0TCS Poccuiickas @eneparus nin Ipyrue rocyapcrsa -
yieHbl EBpa3sWiickoro HSKOHOMHYECKOTO coro3a. llepeueHb OTIOENBHBIX BUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapoOB, IMOPSAJOK COCTABJICHUS U BEJIEHHs IEpeyHs Mporpamm JUis
SJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MAIWH, CTpaHaMWU TIIPOHUCXOKACHUSA KOTOPBIX  ABJIAIOTCA
Poccuiickas denepanus nim Apyrue rocyapersa - wieHsl EBpa3niickoro 5KOHOMHYECKOTo COr03a U
KOTOPBIC OOJIKHBI OLITH OpeABapUTCIIBHO YCTAHOBJICHBI, W TIOPAOOK HX HpeHBapHTeHBHOﬁ
YCTAHOBKH, BKJIIOYas TpeOoBaHUS K (PYHKIMOHHUPOBaHHIO, ompenenstorcs IIpaBurenbcTBoM
Poccuiickoit ®enepanuun. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot
22.12.2020))

[IpenBapuTenbHO yCTAaHOBIEHHBIE MPOrpaMMBbl JUISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIIONIb3YEMbIE TIOTPEOUTENEeM Ha OT/IENbHBIX BUIAX TEXHUYECKH CIOXKHBIX TOBAPOB JJIS TOCTyIa K
nH(popMmanuu Ha caiWTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetu "VHTEepHeT", MOJIKHBI
obOecreunBaTh BO3MOXKHOCTH HCIIOB30BaHMs 0€3 JOMOIHUTENBHBIX HACTPOEK (M0 yMOITYaHHUIO)
MTOMCKOBOM CHCTEMBI, CTPAHOW MPOMCXOXKIECHHUS KOTOpoH siBisercs Poccuiickas Penepauus wiu
JIpyTrUe TOCYAapCcTBa - WieHbl EBPa3UiiCKOro S3KOHOMHUYECKOTO COK03a, B MOPSIAKE, YCTAHOBICHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOM MOMCKOBOM CHCTEME H



MOPSIZIOK €€ ompenaesieHns ycraHaBnmuBaiotcs [IpaButensctBoM Poccuiickoit deneparnuu. (B pen.
®denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAaHOBJEHHBIE MPOrpaMMBbl ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAILKH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTJEIbHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBapOB, AOJKHBI B TOM
YUCJIE BKIIOYATH MIPOTPAMMY JUIS 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAllMH, KOTOPAs MpEJHa3HaYCHA
JUISL TIOUCKA, TPOCMOTpa M MPUOOPETEHHS MPOTrpamMM JJIsl HJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
MPUMEHSIEMBIX MTOTPEOUTENSIMU C UCTIONB30BaHUEM TEXHUYECKHU CIIOKHBIX TOBAPOB (aliee - eAUHbII
MarasuH HPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C Y4€TOM OCHOBHBIX
MIPUHIIAIIOB, YTBEPKIaeMbIX (heepaabHbIM OPraHOM HMCIIOJIHUTEIHHON BIACTH, OCYIICCTBIISIOIINM
GbyHKIIMM 1O BBIPa0OTKE M pealn3ali TOCyJapCTBEHHOW MOJIUTUKH U HOPMATHBHO-IIPABOBOMY
perynupoBanuio B chepe WHOOPMANMOHHBIX TeXHONOTHA. DenepanbHblii OpraH UCIOTHUTEILHOM
BJIACTH, OCYUIECTBIIAIOMNN (PYHKIMU MO BRIPAOOTKE U pealu3alliy roCcyIapCTBEHHON MOJUTUKH U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTUH, TaKKe
YTBEPKIAET MEPEUEHb NPOrpaMM JIs 3JIEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIlWH, Pa3MELIaeMbIX B

€IMHOM MarasuHe NpUIOKEHHH B oOs3arenbHOM mnopsake. (B pea. denepalbHOr0 3aKkoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ WU B YCTaHOBIIGHHOM UMM TIOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIE TPeOOBaHUS
K ToBapy (paborte, ycmyre), mponaBenl (MCHOTHUTENb) 00s3aH MepeAaTbh MOTPEOUTEN0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMH 3TUM TpeOOBaHUAM. (B pex.
denepanbroro 3akona ot 21.12.2004 N 171-d3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJICHHS CPOKA CJIY>KObI, CPOKA TOAHOCTH
TOBapa (padoThl), a TaKKe TAPAaHTHUUHOI0 CPOKA Ha ToBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM IJIs1 JUITUTEIBHOTO WCIOJb30BaHUS, W3TOTOBUTEINb
(MCTIOJTHUTEb) BIPABE YCTaHABIMBATH CPOK CIIY)KOBI - IEpUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEINb
(ucrionHuTenb) 00sA3yeTcs oOecreurBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYIECTBEHHbIE HEJJOCTATKH, HA OCHOBAHUU

nyHKTa 6 cratb 19 u myHkTa 6 crathu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. W3rortoBuTenb (MCHONHUTENb) 00s3aH YCTaHABIUBATb CpPOK CIyXObl ToBapa (paboThl)
JUTUTEIIFHOTO TIOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOMIMX U3JENUi (IeTajeid, y3JI0B, arperaTtos),
KOTOpbIE 0 HCTEUEHHM OINPEAEICHHOr0 MEepHuojia MOTYT IpPEJICTaBIATh OMACHOCTb JUIS KHU3HH,
3I0pOBBSI TOTPEOUTEINS, TPUYHUHATH BpPEA €ro HMMYIIECTBY WM OKpYy)Karomed cpene. (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-d3)

3. Cpox cinyxObl TOBapa (pabOThl) MOXET HCUUCTATHCS €AUHUIIAMUA BPEMEHH, a TaK)K€ HHBIMU
eAMHHUIIAMUA W3MEpeHUs (KWIOMETpaMy, METpaMU U MPOYHMH E€IUHUIIAMH M3MEPEHHUS HCXOIs U3

(GYHKIIMOHATBFHOTO Ha3HAUYeHUs ToBapa (pe3yibrara paboThl)). (B pen. deaepadbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPIOMEPHO-KOCMETHYECKHUE TOBAphl, MEJUKAMEHTHI, TOBaphbl OBITOBOM
XUMHUH ¥ MHBIE MT0JI00HBIE TOBaphl (PaOOThl) U3TOTOBUTEND (MCIOJHUTENb) 00s3aH yCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM JUIS
UCIIOJIL30BaHUS 10 Ha3Ha4YeHuIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



5. Ilponmaxa ToBapa (BBIMOJHEHHWE PAOOTHI) IO WCTEYECHUH YCTAHOBJIECHHOTO CPOKa TOJIHOCTH, a
TaKXe ToBapa (BBINOJIHEHUE pabOTHI), HA KOTOPBINA JOKEH ObITh YCTAaHOBJICH CPOK M'OJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. M3roroBuTtenpb (UCIOJHUTENb) BIPaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTHIHBIA CPOK -
Hepuo/i, B TEYEHWE KOTOPOTO B Ciiydae oOHapyXeHusi B ToBape (paboTe) HeAOCTaTKa U3TOTOBUTEINh
(ucrionHUTENb),  OpOJaBell,  YIOJHOMOYEHHAs  OpraHu3alus  WIX  YINOJHOMOYEHHBIN
WHAVBUAYAIBHBI  MpEANpPUHUMATENIb, HMMIOPTEp  OO0S3aHBI  YAOBIETBOPUTH  TPEOOBAHUS
noTpeOuTens, ycTaHoBIeHHbIe cTaThiMu 18 m 29 nHactosmero 3akona. (B pen. demepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

W3rotoBuTenp BIpaBe NPUHATH 005A3aTEIIBCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, O0OHAPYKEHHBIX
M0 UCTEYEHUH YCTAaHOBIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHFHOE 00sI13aTEIbCTBO). (B pel.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTEIHHOTO  O0S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGUCTBUSA  TaKOro
00s13aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TAaKOMY O0S3aTeNbCTBY
OTpeeNAI0TCs u3roroputeeM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. llpomaBen BopaBe yCTAaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
MU3TOTOBUTENIEM.

[Tponaser; BpaBe MPUHSTH 005A3aTEIILCTBO B OTHOLICHUU HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX I10
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKAa, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTEIBCTBO).

Conep:xaHue JTOMOJHUTENBHOTO 0053aTeNbCTBA MIPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSJIOK OCYILECTBJICHUS TOTpEOMTENEM TpaB IO TAaKOMY OOS3aTElIbCTBY ONPEIEIISIOTCS
JIOTOBOPOM MEX]Jy HoTpedureneM U npojaBuoM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-03)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKHU TOBapa, OOHAapy>KEHHBIC B
TEUEHUE CpPOKa JECHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM
nyHKTa 6 crateu 18 Hacrosmero 3akoHa, a MOCIEe OKOHYAHHs CpOKa JIEHCTBUS JOMOIHUTEIHLHOTO
00si3aTebCTBA - B COOTBETCTBHM C TYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOTO 00CJIY:KHBAHUS TOBapa

H3rotoButenb 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBapa B TEUEHHE €ro CpoKa
CIy:kObI. J[7Is1 3TOM 1eIM HM3TOTOBUTENh OOECIIEYMBAET PEMOHT M TEXHHUYECKOE OOCITYXKHBAHHE
TOBapa, a TaKXKE BBEIMTYCK W MMOCTABKY B TOPTOBBIC U PEMOHTHBIC OpraHu3aluu B HeO6XO)II/IMBIX JJIA
PEMOHTa U TEXHUYECKOTO OOCTYXMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX 4YacTed B TCUCHHE
CpoKa MPOM3BO/ICTBA TOBAapa M MOCJIE CHITHUS €ro ¢ MPOU3BOJICTBA B TCUCHHUE CPOKA CITY)KOBI TOBapa,
a P OTCYTCTBUU TAKOTO CPOKA B TEUCHHUE JACCATH JIET CO JHS Mepe/iavyn ToBapa MoTpeOUTENIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYITH)



1. ITorpebuTenp UMeEET MpaBoO Ha TO, YTOOBI ToBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €TO
UCTIOJIb30BAaHUs, XPAaHEHUS], TPAHCTIOPTUPOBKHU U yTHIIM3AaLKMU ObLT O6e30maceH IJis dKU3HU, 310POBbs
NOTpeOUTENs, OKpYXKAloUIel cpelbl, a TakkKe HE MNPUYMHSIT BpEl HMMYIIECTBY MOTPeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ECTIeYMBaTh OE30MAaCHOCTh TOBapa (paboThl, YCIYTH) IS )KU3HU
U 370pOBbsl MOTPEOUTENs, OKpPYKAIOLIEH cpeibl, a TakkKe MpeAOTBpallleHue MPUYMHEHUS Bpenaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMU M YCTAHABIMBAIOTCA 3aKOHOM WM B
yCTaHOBJICHHOM MM Topsijike. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

2. WsroroButens (MCIOJHHUTENB) 00s13aH 0OecieunBaTh OE30IIaCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITY)KOBI WJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Eciu B COOTBETCTBUH C MyHKTOM | CcTaThu 5 HAacTOAIIEro 3aKOHA U3rOTOBHUTEINb (MCIIOJHHUTEIb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, OH 00s13aH 00ECTIeUnTh OE30MaCHOCTh TOBapa (PadoThI)
B TEUCHHUE JCCATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npUYMHEHHBIN )KU3HU, 3J0POBBIO0 HIIK UMYIIECTBY MOTPEOUTENS BCICICTBIE HEOOECTICUeHUS
Oe3zonmacHOCTH ToBapa (palOoThl), MOMJCKHUT BO3MEHICHHUIO B COOTBETCTBUM CO cTaThed 14
HACTOSIIETO 3aKOHA.

3. Ecmum s 6e30macHOCTH  MCIIONIb30BaHMsI ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPaHCHOPTUPOBKM M YTUIM3ALMU HE0O0XO0AMMO cOOJI0aTh CHelMalbHble IpaBuia (Janee -
IpaBWia), WU3rOTOBUTENb (UCIOJIHUTENb) 00s3aH YyKa3aTb 3TH IpaBWjia B COIPOBOAMTEIHHOU
JOKYMEHTaluu Ha ToBap (paboTy, yCiyry), Ha 3TUKETKE, MapKUPOBKOM WM HMHBIM CIIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphel (paboThI, YCIYrd) 3aKOHOM WJIM B YCTAaHOBJIEHHOM MM TOPSJIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuyuBarolIe UX O€30MacHOCTh JUISl KU3HHU, 3J0POBbA
NOTpeOUTENsI, OKPYXAIOMIeW CcpeApl M MPEJOTBPAIICHHE MPUYMHEHUS Bpela HMYIIECTBY
noTpeduTensi, COOTBETCTBUE TOBapoB (paboT, YCIYr) yKa3aHHBIM TPEOOBaHUSAM TOMJICHKHUT
00s13aTeIbHOMY TOJTBEPKACHUIO B TOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM M MHBIMH TIPaBOBBIMH
aktamu. (B pex. deaepanbraoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaka ToBapa (BBIMOJHEHHWE pabOThI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanuu 06 00sA3aTeIbHOM MOJITBEPKIECHUU €ro
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHbIM B MyHKTe | Hacrosmieil crateu. (B pen. denepanbHoro
3akoHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpoAaka ToBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPKaIIero
uH(OPMAIIHIO, 32 PACIPOCTPAHCHUE KOTOPOU MPEAYCMOTPEHA aIMUHUCTPATUBHAS WJIA YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecaum ycraHoBiI€HO, YTO IMpU COOJIOAEHMM NOTPEOUTENEM YCTAHOBJIEHHBIX IPAaBUII
UCITIOJIb30BAaHUS, XPAaHEHUs] WM TPAHCIOPTHPOBKU ToBapa (pabOThl) OH MPHUMHSAET WIH MOXKET
NPUYMHATH BpPEA OJKU3HH, 30POBBI0 W HMYIIECTBY TOTPEOHUTENs, OKpYKalolel cpeae,
U3rOTOBUTENb  (MCHOJHUTENb, TpOJaBel]) o00s3aH HE3aMEeUIUTENIbHO  MPHOCTAHOBUTH €TI0
MIPOM3BOJICTBO (peaM3anunio) A0 YCTpaHSHHs MPUYUH Bpea, a B HEOOXOAUMBIX CIIydasX MPHHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesnei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (HCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (paboTy, yciyry) ¢ mpous3BOACTBA. [IpW HEBHIIOJHEHWH W3TOTOBUTENEM (HCIIOTHUTEIIEM)
3TON 005A3aHHOCTH YHNOJHOMOYEHHBIN (enepaiabHblii OpraH UCIOJHUTENbHOW BIACTU MPUHUMAET
MepBbI 10 OT3bIBY TaKOro ToBapa (paboThl, yCIAYru) ¢ BHYTPEHHETO phIHKA U (MJIK) OT MOTpeOuTeNs
WIM ToTpebuTesnei B MOpsIKe, YCTAaHOBIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit denepanyu. (B



pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUUMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (paboThbl, YCIYIH), MOAJEKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHMTeJIE, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. IToTpeduTens BnpaBe noTpedOBaTh MPEIOCTABICHNS HEOOXOANMON U JOCTOBEPHOIT MH(MOpMALIUH
00 u3rotoBuTene (MCIOIHUTENE, MPOJAABIE), PeKUME €ro paboThl U pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. VkazaHHasg B MyHKTe | Hacrosmieil ctaTbu WHGOpMalMs B HAVSIAHOM M JOCTYHMHOW (opme
JIOBOJUTCS IO CBEACHUS MOTPEOUTENICH NIPH 3aKIIFOYSHUU JIOTOBOPOB KYIUTH-TIPOJIAXKH U IOTOBOPOB
O BBIMOJHEHHH pPaboT (OKa3aHUM YCIyr) crnoco0aMu, MPUHATHIMA B OTHEIBHBIX cdepax
0o0CTy)XKMBaHUSI TOTpeOUTENIel, HAa PYCCKOM S3bIKE, a JIONMOJHUTEIHHO, IO YCMOTPEHUIO
M3TOTOBUTENS (MCHOMHUTENS, MPOJAABIa), HA TOCYAApCTBEHHBIX S3bIKaX CyObEeKTOB Poccuiickoii
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YnonHoMoOuYeHHasi OpraHu3alis Wid YIOJTHOMOYEHHBINH UHIUBUAYAIbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsT O00sS3aHBl MPEIOCTABUTH MOATBEP)KICHUE CBOUX IOJIHOMOYHH,
BBITEKAIONINX M3 3aKIOYEHHOTO0 HMH JOrOBOpa C HW3rOoTOBUTENEeM (MpoaaBuloM). (B pea.
denepanbHOro 3akona ot 29.07.2018 N 250-d3)

Crarps 9. UHdpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,

BJIaJleJIble arperaTopa) (B pea. @exepajbHoro 3akona or 29.07.2018 N
250-®3)

1. U3roToBuTens (MCIONMHUTEND, IPOIaBell) 00s3aH TOBECTH JI0 CBEICHUS MOTpeOuTeNs GpupmMeHHOe
HaUMEHOBaHHE (HAMMEHOBAHHE) CBOCH OpraHW3allid, MECTO €€ HaXOXKJIEHHUs (aapec) U PeKUM ee
pabotel. IlpomaBer; (MCHOMHHUTENH) pa3MellaeT yKa3zaHHYH WHGOpMAIMI0 Ha BBIBECKE. (B pei.
denepanbHOro 3akona ot 21.12.2004 N 171-®3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYAIbHbIM MpeInpuHUMATENb - JO0JDKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJAPCTBEHHON PEruCTpalud W HAaUMEHOBAaHHU
3apEeTUCTPUPOBABIIETO €TO OpraHa.

WzroroButens (Mpojasel]) 00si3aH JOBECTH A0 CBEJCHHS MOTpeOuTenst GupMeHHOe HauMEHOBaHUE
(HaMMEHOBAHWE), MECTO HAXOXXJICHUS (aapec) W pexuM padOoThl YIMOJIHOMOYEHHOM OpraHU3aAINH
WM YIOJHOMOYEHHOTO HMHJMBHUAYaJIbHOTO IpeanpuHumarend. (B pen. denepasbHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YonHOMO4YeHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHINBUAYAIbHBIN MIPEANIPHHIMATEIh B
ciydyae oOpareHus moTpeOuTens o0s3aHbl JIOBECTH N0 €ro cBeaeHus uHpopmanuio o cebe u
usroroputene (mpojaasiie) (pupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HaXOXKICHHUS
(ampec), pexuM palbOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBI HOMEp 3allUCH O CO3/JIaHHUH
IOPUANYECKOTO  JNuIa, (aMuiInio, UWMs, OT4eCTBO (€ClIM HUMeeTcs), TOCYydapCTBEHHBIH
PErUCTPALIMOHHBIA HOMEp 3aIllMCU O FOCYAapCTBEHHOM perucTpauui pU3N4ecKoro Juia B KayecTBe



WHAUBUAYAILHOTO MNpPEINpPUHUMATENS). YTIOJIHOMOYEHHAs] OpTraHu3alusl WU YIOJTHOMOYEHHBIH
WHAWBUAYAIILHBIN MIPEANPUHUMATENh BIIPAaBe JOBECTU IO CBENIEHUS MOoTpeduTeneil nHpopMaInio o
cebe mocpeICTBOM ee pa3MElICHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
ceru "MHTepHet", nHGOpManKio 00 U3rOTOBUTENE (ITPOAABIIE) OCPEICTBOM Pa3MELICHUS HA CBOEM
caiite B HH()pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTEpHET" CChIIKM Ha CTpaHUIly caiiTa
U3roToBUTENs (MpoAaBma) B WHMOPMAMOHHO-TEICKOMMYHUKAIMOHHONW cetn "WHTeprer",
coaepxaniyro wHbopmamnuo 00 wu3roroButene (mpoaarie). (B pen. demepasbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bmagenen arperatopa o0si3aH JIOBECTH IO CBEICHHUs MOTpeOuTenel mHpopMmanuio o cedbe u
nponaBne (ucronHuTene) (PpupMeHHOE HaMMEHOBaHHME (HAHMMEHOBAHHE), MECTO HaXOXKICHHS
(agpec), pexxuM paboThl, TOCYJAPCTBEHHBIN PETHCTPALIMOHHBI HOMEp 3alkCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuinio, UMs, OT4eCTBO (€ciii HMMeeTcs), TOCyAapCTBEHHBII
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJapCTBEHHON perucTpanuu (pU3HYecKoro Juia B Ka4ecTBe
WHAWBUAYAILHOTO TMpEeANpUHUMATENs1), a Takke 00 HMEIoUXCS HM3MEHEHHSX B YyKa3aHHOM
uHpopmanuu. Bnanenen arperatopa 10BOAWT A0 CBEIAEHUS MoTpeduTenei nHpopmauuoo o cede u
npojaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOMX caiiTe U (WiIM) cTpaHHIle caiiTa B
nH(pOpMaIMOHHO-TeNIEKOMMYHUKalIMoHHOW cetu  "Uutepuer". WuHdopmauuio o0 mpojaBie
(ucmonHMTENE) BIAJAENEl arperaropa BIpaBe JOBECTU O CBEACHUS MOTpeOuTeNnell MmocpeacTBOM
pa3MeIneHus Ha CBOMX caiiTe u (WIK) CTpaHMIe caiiTa B MH()OPMAIIMOHHO-TEIIEKOMMYHHKAITHOHHON
ceTu "UnTepnet" CCBUIKH Ha calrt npojaaBlia (ucnosHUTETIS ) B

uH(popManmoHHO-TeNIeKOMMYHUKalmonHo cetu "HMatepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBen (McCHoJHUTENb) 00s13aH MPENOCTaBUTH BIAJENbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B MH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "HMHTepHeT" (Ipu ero Haauyuum)
JIOCTOBEPHYIO MH(pOpMaInio 0 cebe, yka3aHHyIo B IMyHKTe 1.2 HacTosmeil cratbu. B ciydae, ecnm
UMEIOTCS M3MEHEHUs B Takoi MH(pOpMalMH, MpoAaBel (MCHOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero IHS C MOMEHTa BHECEHUS B Hee M3MEHEHH COOOIIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MHPOPMALMOHHO-TEIEKOMMYHHUKAI[MOHHON CETH
"Untepuer" (mpu ero Hanmuuuu). Bragenmen arperaropa o00si3aH BHECTH 3TH H3MEHEHHS B
UHPOPMALIMIO O MpoAaBle (UCIONHUTENE) B TEYEHHUE OJHOrO pabouero IHs, €ciau pa3MelleHue
yKa3aHHOW MH(OPMAIMU OCYIIECTBISETCS HAa CaldTe Biajelblla arperaropa u (Wid) ero CTpaHHUIle
caiita B MH(pOPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetn "MHTepher". (B pea. PenepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecmu Bua ACSITENBHOCTH, OCYIIECTBISIEMBIH HM3TOTOBUTENIEM (HCIIOIHUTENIEM, TIPOJJIABIIOM),
MOJJICKUT JHUIEH3UPOBAHUIO U (MIIM) HCIIOTHUTEIh UMEET TOCYAApCTBEHHYIO aKKpPEAUTAIUIO, 0
CBEJICHHMSI ITOTPEOUTEIIS JODKHA OBITh JIOBeJcHa WH(OpMAIHS O BUJIC JACITCILHOCTA U3TOTOBUTEIIS
(McTioNHUTENS, PO/IaBIIa), HOMEpe JTUIEH3UU U (WJIM) HOMEpE CBHUJAETENhCTBA O TOCYIapCTBEHHOU
AKKpeTUTAIMH, CPOKax JCHCTBUS YKa3aHHBIX JIUICH3WU H (WIM) CBHJICTENBCTBA, a TaKKe
uHpopMalusg 00 opraHe, BBIAABIIEM YKa3aHHbIE JIMIEH3WIO W (WJIM) CBUICTENBCTBO. (B pEa.
®enepanbroro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarnus, nperycMOTpeHHAs MyHKTaMu 1 U 2 HacTosel cTaThH, JOJKHA OBITh JOBEACHA 10
CBEJICHMSI TNOTpeOUTENe TakXKe NpH OCYIIECTBICHHUH TOPIOBIM, OBITOBOTO M HWHBIX BHJIOB
oOciTy>)kuBaHMs MOTpeOuTeneil B0 BPEMEHHBIX MOMENIEHHUSX, Ha spMapKax, ¢ JIOTKOB M B JIPYTHX
CIIy4asiX, €CJIM TOPToBJIsi, OBITOBOE M WMHBIE BUABI OOCITYXUBAaHUS MOTpEeOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS MpoAaBLa (MCTIOTHUTENS).



Crarps 10. Uudopmanus o ToBapax (padorax, yciayrax)

1. M3rotoButenb (MCIOIHUTENb, MPOAABEI]) 00s3aH CBOCBPEMEHHO IPEIOCTABIATH IMOTPEOUTEITIO
HEOOXOUMYI0 M JOCTOBEPHYIO MH(MOpManui o ToBapax (paboTax, yciayrax), 00eCHedrnBarOIIYIO
BO3MOXKHOCTh MX MPAaBHIBHOTO BbIOOpa. [10 OTIeNnbHBIM BHIaM TOBapOB (padoT, yCiIyr) MepeyeHb U
crocoObl  joBeieHUs HMHMOpMAIMM 70 TMOTPeOUTENss yCTaHAaBIUBAIOTCS [IpaBUTEIBCTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM TMOPSAKE TOJDKHA COICPKATh:

HAaMMEHOBAHME TEXHUYECKOTO pErjlaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJIaTEIhCTBOM
Poccuiickoii denepanny 0 TEXHUYECKOM PEryJIHMpPOBAaHUH U CBHJIETENbCTBYIONIEE 00 0053aTeIbHOM

MOATBEPKJICHUU COOTBETCTBUS TOBapa obo3Hauenue; (B pea. DenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBEe/IeHUSI 00 OCHOBHBIX IMOTPEOMTENbCKMX CBOICTBaXx TOBapoB (paboT, yCiIyr), B OTHOLIEHUU
IPOAYKTOB IHTAaHUSA CBEIEHUS O cOCTaBe (B TOM 4KCIE HAWUMEHOBAHHE HCIOJIb30BAaHHBIX B
npolecce H3rOTOBJICHUS MPOAYKTOB IHUTAaHUS IHILEBBIX J00aBOK, OHOJOIMYECKH AKTHUBHBIX
n00aBoK, wWHpOpMANMA O HATUYMKM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIyUYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €ClIU COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJISIET Ooyiee NEBSTH JECITHIX IPOLEHTA),
IUILEBOM IEHHOCTH, Ha3HAUEHUH, 00 YCIOBUSAX MPUMEHEHUS U XPAHEHHs IPOAYKTOB MUTAHUI, O
crocobax M3rOTOBJIEHHS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUSI U YIAKOBKU
(pacacoBku) MPOAYKTOB MUTAHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX JUIl UX HPUMEHEHUs
npyu OTACNbHBIX 3aboneBanusax. [lepedenbp ToBapoB (paboT, yciyr), MHPOpPMALUsS O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKAa3aHMUs JUIsI MX IPUMEHEHUs IpPU OTIENIBbHBIX 3a00JIeBaHUSX,
yrBepxknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. deaepanbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX U yCIOBHs MPpUOOpETEHHs TOBApOB (padoT, ycayr), B TOM YHCIE P OIIaTe TOBapOB
(pabot, ycimyr) uepe3 OIpeleNeHHOe BpeMs Mocie MX NepeAayd (BBIIOJIHEHHUS, OKa3aHMs)
MNOTPEOUTEIO, TTOJIHYI0 CYMMY, TIOJUIEKAlIyI0 BbIIUIaTe MOTpeOuTeNeM, U rpaduK MOrameHus STon
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)
npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U 6€30MaCHOTO HCTIOIb30BaHMs TOBAPOB (paboT, yciyr);

uH(popMalno o0 3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHUE O
HaJIMYUM Takoil uWHPOpMalMK ONpPEAE]eHO B COOTBETCTBUM C  3aKOHOJATEJICTBOM 00
SHEProcOEpeKeHN M O TOBBIIIEHUH 3HepreTuueckor s¢dexktuBHOCTH; (B pen. denepanbHOro
3akoHa ot 23.11.2009 N 261-03)

CPOK CITY>KOBI MJIM CPOK TOJTHOCTH TOBapOB (paboT), YyCTAaHOBJICHHBIA B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX ACUCTBUAX MOTPEOUTENs MO MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJIEICTBHUSAX MPH HEBBITIOJHEHUN TaKUX JEUCTBHUH, €CITU TOBaphl (paboThI)
M0 UCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTbH JJIs JKM3HU, 3JI0POBbsI U UMYILECTBA
MOTPEOUTENS WM CTAHOBATCS HEMPHUTOIHBIMHU ISl HCTIOJIB30BAHMSI 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHUs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(McrioHWTENS,  TPOJABIA),  YINOJHOMOYEHHON  OpraHM3allid  WIH  YIOJHOMOYEHHOTO
VMHAVBHUAYAJILHOTO NPEANPUHUMATEN, UMIIOpTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)



uHpopmarnuo 00 00s3aTETHPHOM TOATBEPXKICHUH COOTBETCTBHSI TOBapoB (paboT, yCIyr),

YKa3aHHBIX B ITyHKTE 4 cTaTby 7 HacTosIero 3akoHa; (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

uH(OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBIMONHITH PAaOOTy (OKa3bIBaTh YCIYyry), H
nH(GOPMALIMIO O HEM, €CIIM 3TO MMEET 3HAUEeHHEe, UCXOJs U3 Xapakrepa pabotsl (yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha MCIOJb30BaHUE (DOHOTPAMM IMPHU OKA3aHWUU PA3BICKATEILHBIX YCIYT HUCIOIHUTESIMA
MY3bIKaIbHBIX TIpou3BeaeHuil. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnmun mpuobperaembiii moTpebuteneM ToBap OblTI B yHNOTPEOJICHWHM WM B HEM YCTpaHSUICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEIO TOJIKHA OBITH MpeIoCcTaBieHa HHPOpMaIrs 00 ITOM.

3. Wudopmanus, mpeaycMOTpeHHass MYHKTOM 2 HAcCTOsIIEH CTaTbH, JOBOJUTCS [0 CBEIEHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIlMH, MpUjaraéMod K ToBapaMm (paboram, yciyram), Ha
STUKETKaX, MApKUPOBKON UM UHBIM CIIOCOOOM, IPUHATHIM AJIs1 OTAEIBHBIX BHJIOB TOBApOB (pador,
yeiyr). Mapopmanmst 06 00s3aTeTbHOM TOITBEPIKICHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B
MOpsAIKEe U CrocobaMu, KOTOpbIE YCTaHOBJIEHBI 3aKoHOAaTelnbcTBOM Poccuiickoit ®depepanuu o
TEXHHYECKOM PETYJMPOBAaHMHM, H BKIIOYaeT B ce0sS CBEIEGHUS O HOMEpE JOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro AEHCTBUS U 00 OpraHU3allU, €r0 BBIIABIICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pexxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pexum paboThl TOCYy1apCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3aluil TOProBIIK, OBITOBOIO M MHBIX
BUJOB OOCIYXMBaHUS TOTpeOUTENEel  yCTAHABIMBAeTCS IO  PEIIEHHI0  COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX ~OpraHoB cyObekToB Poccuiickoit ®enepauuu U OpraHoB  MECTHOI'O
camoyrmpasieHus. (B pea. Peaepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. Pexum paboThl opraHu3aluii, OCYIIECTBIIAIOMINX JI€ATENbHOCTh B cpepax TOProBoro, ObITOBOIO
U UHBIX BUJOB OOCIYXHBaHMs MOTpeOUTENeH M He yKa3aHHBIX B IMyHKTe | HacTosIed cTaTb, a
TaK)K€ UHAMBUIYAJIBHBIX IPEIIIPUHUMATEIIEH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JOBOJUTCS JI0 CBEACHHS MOTpeOUTENed U JOIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rOTOBUTEJISA (MCIIOJTHUTEJIS,
npoaasia, Bjajacjabua arperaTopa) 34 HCHa/VICKAIlY 0 I/IH(l)OpMalII/IIO
0 ToBape (padore, ycayre) (B pea. @eaepajibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnmu morpeburento He MNPEeJOCTaBICHAa BO3MOXXHOCTh HE3aMEIUIUTENBHO IONYYHUTh MpU
3aKJTIOYEHUN JIOTOBOpa MH(opManuio o ToBape (pabore, yciyre), OH BOpaBe MOTpeOOBaTh OT

npoaaBna (I/ICHOHHI/ITGHSI) BO3MCIICHUA Y6LITKOB, IMPUIUHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHHUEM OT
3aKJIIIOYCHHA O0IroBOopa, a €CJIM JOroBOp 3aK/IIOYCH, B paBYMHBIﬁ CpPOK OTKas3aTbCsd OT €ro



UCTIOJIHEHUS W TOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI W BO3MEIIEHHS IPYTUX
yoBITKOB. (B pea. @emepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHHUS TOTOBOPa NOTPEOUTENh 00513aH BO3BPATUTh TOBAp (pe3ysbTaT padoTHI,
YCIYTH, €CIM 3TO BO3MOXKHO IIO MX XapakTepy) MpoJaBLy (UcmosHuTeno). (B pea. denepanbHbIX
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA IMOKYIATEIO IIOJHOW U JOCTOBEPHOM
uHopmanuu o ToBape (pabdore, yciyre), HECET OTBETCTBEHHOCTb, TPETYCMOTPEHHYIO MyHKTamu 1 -
4 crarpu 18 minm mynkTom 1 crtathu 29 HacTosmiero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
YCIYTH), BO3HUKIIHME IOCIE €ro Iepeaayd MOTPEOUTETI0 BCIEICTBHE OTCYTCTBHSI y HErO TaKOM
uHdopmarmu. (B pen. enepanproro 3akona ot 17.12.99 N 212-D3)

2.1. Bnapnenen arperatropa, NpeIOCTaBUBLIMHA MNOTPEOUTENO0 HEJOCTOBEPHYIO MM HEIMOJHYIO
uHpopManuio o ToBape (yciayre) HIM TpojaBie (UCIIONHUTENE), HAa OCHOBAaHUM KOTOPOHU
notpeduTeneM ObUl 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3JAHOIO OKa3aHMs YCIIyT) ¢
POJAaBUOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE IPEOCTABICHUS eMy Takoi nHpopmaruu. (B pen. denepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciu uHOE HE NpeaycMOTPEHO COIIAlICHHEM MEXIy BIaJeNblieM arperatopa U MPOJaBIOM
(MCTIOTHUTEIEM) MM HE BBITEKACT M3 CYIIECTBA OTHOMICHUH MEXIy HHMH, OTBETCTBCHHOCTH 32
WCIIOJTHEHHE JIOTOBOPA, 3aKIFOUYEHHOTO MOTpeOUTeNeM ¢ MPOAABIOM (MCTIOTHUTENIEM) Ha OCHOBAaHUH
MPEAOCTaBICHHON BIIJIeTbIleM arperaropa uH(opManuu o TOBape (yciyre) WM MPOJaABIE
(ucmonHUTENE), @ TAKXKE 3a COOTIOJCHHE MPaB MOTPEOUTENEH, HAPYIICHHBIX B pe3yabTaTe Mmepeaaun
noTpeduTento ToBapa (yCIyrH) HEHAJJIeXallero KayecTBa M OOMEHa HENpO0BOJIbCTBEHHOTO
TOBapa HaJUIeKAlIero KauyecTBa Ha aHAJOTHUYHBIN TOBap, HECET MpojaBel] (MCIOIHUTENb). (B pel.
denepanbHOro 3akona ot 29.07.2018 N 250-d3)

Bnagenen arperatropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, HNPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE MPEIOCTABICHUS €My HEJJOCTOBEPHON MJIM HEMOJHON MH(pOpMalMU O ToBape (ycayre),
B cClly4ae, €CIIM BIaJeliel] arperaropa He uU3MeHseT uHpopManui o ToBape (yciyre),
IPEOCTABIEHHYIO MPOIABLOM (MCIIOJHUTENIEM) M COJIEPKAIyIOCsS B NMPEUIOKEHUH O 3aKJIIOUSHUN
JIOTOBOpPA KYIUIM-TIPOIAXKH (JIOTOBOPa BO3ME3JHOTO OKa3zaHus yciyr). (B pea. denepaibHOro 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsSBUTH TpeOOBaHUE K BiaJeibIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM MpeBapUTENIbHON OIUIaThl ToBapa (yciyru). Bnagenen arperaropa Bo3Bpaiaer
CyMMY TIOJyY€HHOM WM IMIpeIBApUTENIbHON oOIUlaThl TOBapa (yClIyr) B TEYEHUE JECSTH
KaJeHJapHBIX JAHEH CO JTHS NpeabsBICHUS MOTPEOUTEIEM TaKOro TpeOOBaHUS MPH OJJHOBPEMEHHOM
HaJIMYHU CIeAyomuX ycnopuit: (B pen. dexepansHoro 3akona ot 29.07.2018 N 250-03)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpedUTEIeM BHECEHa MpeABapuTebHas oIjiaTa Ha
0OaHKOBCKUI CUET BIajieNiblla arperaropa, He MepeaaH MOTPeOUTENo B CpoK (yCiIyra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPEOUTENs HAMpaBWI MPOJABIly (UCIOTHUTENO) YBEIOMIEHHE 00 OTKa3e OT HCIIOJHEHUS
JIOTOBOpa KYIUIU-TIPOJIaXKH (JOTOBOpa BO3ME3JAHOIO OKa3aHUs YCIYr) B CBA3M C HapylIEHHEM
MPOJABIOM (MCIIOTHHUTENIEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBIICHHBIH
cpok. (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeOoBaHueM O BO3BpaTeé CYMMbI IpeIBAapUTENbHON oOImIaTel ToBapa (yCIIyrH)
noTpeOUTENs HaNpaBlsieT BIAACIbIly arperaTopa IOATBEP)KICHUE HAMpaBIeHUS MPOJABILY



(MCTIOTHUTENIO) yYBEAOMJICHHUS 00 OTKa3e OT HMCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXHu (JoroBopa
BO3ME3HOI0 OKazaHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOE HE mpeaycCMOTPEHO YCJIOBHUSIMU IOJb30BATENILCKOTO WM HWHOTO COTJIALICHUS
NOTpeOUTENsl C BIAJeNblieM arperaropa, yBeAOMJICHHE MPOJaBIly (MCIOJHUTEN0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU (JIOTOBOPAa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBITh
HAIpPAaBIICHO BJaJIeNbIly arperaTopa, KOTOpblid 0053aH HANPaBUTh €ro MPOAABILY (MCIOIHUTENIO). (B
pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOSAILIEH CTAaThbH, BIIaJIeJICl] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENIO B BO3BPATE CyMMBbI IIPEABAPUTENBHON OIUIaThl TOBapa (YCIyru) IpHU MOJYyYEHUH OT
pojaBia (UCIIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (0Ka3aHus yCIyru) npu
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEP)KICHHsS ObUla HampaBieHa BIAACIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE NECATH KaJleHAAPHBIX JHEW CO JHS MOJIyYeHUs BIAJeNblIeM arperaropa
TpeOOBaHUS O BO3BpAaTe€ CyMMBbI IIpeABapUTEIbHON OIIaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeduTenss ¢ TPENCTABICHHBIMHM BIAJENbIIEM arperaropa J0Ka3aTelbCTBAMU IPHUHSITUS
noTpeduTeneM ToBapa (OKa3aHMsI YCIYTH) IOTpeOUTENb BIpaBe TpeOOBAaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM IMpeIBAPUTENILHON OIIaThl ToBapa (yclyru) B CydeOHOM mopsiake. (B pen.
denepanbrOro 3akona ot 29.07.2018 N 250-d3)

3. Ilpm mnpuuMHEHMH Bpelda KU3HH, 3I0POBBI0 W MMYIIECTBY MOTPEOUTENsT BCIEACTBUE
HETPEJOCTABIICHUST €My IIOJHOW W JIOCTOBEPHON uWH(popMmanuu o TOBape (pabore, yciyre)
noTpeOUTENs BIpaBe MOTPeOOBATH BO3MENICHHS TAaKOTO Bpelda B TOPSAKE, MPETyCMOTPEHHOM
cratbell 14 HacTosiiero 3akoHa, B TOM YHCJIE IMOJHOIO BO3MEHICHHS YOBITKOB, MPUYMHEHHBIX
NPUPOJHBIM O00BEKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIaJeHWHW) mOTpeduTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4. Ilpu paccMOTpeHHH TpeOOBaHUU TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEAOCTATOYHO MOJHON uHpopMaImeil o ToBape (padoTe, yciyre), He0OX0IUMO
MCXOJIUTh U3 MPEOJIOKEHUS 00 OTCYTCTBUH Yy TOTPEOUTENS CTICIIMAIBHBIX MTO3HAHUM O CBOMCTBAX

U XapaKTepucTHKax ToBapa (pabotbl, yciyru). (B pea. PeaepanpHoro 3akoHa ot 17.12.99 N
212-03)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NMpoAaBLa, YIIOJHOMOYEHHOM OPraHU3ANUU UM YIIOJTHOMOYEHHOTI 0
HHAMBHUAYAJbHOT0 NPEANPUHAMATESI, UMIIOPTEPA) 32 HAPYUICHHUE

npas norpeoduresiei (B pen. PegepanbHoro 3akona or 21.12.2004 N
171-®3)

1. 3a HapymieHue TmpaB MOTPEeOUTENIEH M3TOTOBUTEH (MCIIOTHUTEND, MPOJIABell, YIOJIHOMOYCHHAS
OpraHu3alysl Wi YIOJHOMOYEHHBIM WHIUBUIYAIbHBIA MNpEAIPUHUMATENb, HMIOPTEp) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM MJIU JAOTOBOPOM. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecom wHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, noajiexar
BO3MEIICHUIO B ITOJHON CyMMeE CBEPX HEYCTOWKH (TIEHH), YCTAHOBICHHOW 3aKOHOM HJIH JIOTOBOPOM.
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnara Heycroiikum (TIeHM) W BO3MeEIIeHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionmHMTENS,  TPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3allMi0  WId  YIOJHOMOYEHHOTO



HHIUBHUAYAJIBHOI'0 MPCANPUHUMATEIA, HMnopTepa) OT HCIIOJIHCHHA BO3JIO0KCHHBIX Ha HEro

00s13aTeNIbCTB B HaType mnepen norpedutenem. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-03)

4. MzrotoButenb (MCIIOTHUTENb, MMPOIABEL], YIIOJHOMOYCHHASI OPTaHU3aIUs WK YIIOJTHOMOYCHHBIN
WHAUBUAYAIBHBI MPEANPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
HEHUCIIOJHEHNE 00513aTEIbLCTB WIIM 3a HEHaJIe)Kalllee MCIOIHEHHE 0053aTeIbCTB, €CIM JOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeKAIlee HCIOJHEHUE TIPOU3OILIO BCIEACTBHE
HEIPEOOTMMOM CHJIBI, @ TAaKXe 110 MHBIM OCHOBAHHUSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 ymiare HEYCTOMKH (TICHH), MPEIyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YIOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOAABIIOM,
YIIOJIHOMOYCHHOW OpraHu3alyell WiIH YHOJTHOMOYCHHBIM WHIAWBUAYAIBHBIM IPEIPUHAMATEIICM,

UMIIOPTEPOM) B JOOPOBOIBHOM Topsizike. (B pen. denepanbhbix 3akoHOB OT 17.12.99 N 212-D3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBJIETBOPEHHH CYJOM TpeOOBaHHi IMOTPEOUTENS, YCTAaHOBJIECHHBIX 3aKOHOM, CYII
B3bICKMBACT C M3TOTOBHMTENS (MCIOJHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHU3alid WIIH
YIOJHOMOYEHHOTO HMHAMBHIYAIBHOTO MpPEANPUHAMATENS, HMIIOPTEPa) 3a HECOON0JeHHe B
JOOPOBOJILHOM TIOPSIIKE YAOBIECTBOPEHHs TpeOOBaHMiA oTpeduTelst mTpad B pasMepe MAThIECAT
IPOIEHTOB OT CYMMBI, NPUCYKJECHHOW CyIOM B IOJb3y morpedutens. (B pen. demepanbHOro
3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
norpedureneil (MUX accouualiy, COK3bl) WM OPraHbl MECTHOIO CaMOYIPAaBIEHUS, MATbAECAT
IPOLIEHTOB CYMMBbI B3bICKAHHOTO INTpada MNEepedyucisitoTcs YKa3aHHbIM OOBEIMHEHHUAM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYNHEHHBIH BCJIEACTBHE HE0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuyuMHEHHBIH JKU3HU, 3JIOPOBBIO MM HMYIIECTBY NOTPEOUTENsT BCIEICTBUE
KOHCTPYKTUBHBIX, NPOU3BOJACTBEHHBIX, PELENTYPHBIX WJIN HHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), MTOMAJIEKUT BO3MEILLIEHUIO B TOJTHOM 00beMeE.

2. IIpaBo TpeboBaTh BO3MEILEHH Bpea, IPUUMHEHHOTO BCIEACTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), NMPU3HAETCS 3a JIIOOBIM MOTEPIEBUIMM HE3aBHCHUMO OT TOIO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunHEHHBIN )KU3HHU, 3I0POBBIO MM UMYIIIECTBY OTPEOUTENS, TIOIJICKUT BO3MEIIEHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBJIIEHHOTO CpOKa CIYXOBI WJIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3yabTaT pabOTHI) JOHKEH OBITH YCTAHOBJICH B COOTBETCTBHM C ITyHKTamMH 2, 4
CTaTbU 5 HACTOsIEro 3aKoHa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJIEH, JINOO
noTpeduTeNto He Obljla MpeAoCTaBIeHa MOJIHAS U JIOCTOBEpHasi HH(OpMaIHs O CPOKE CITY>KObI WM
CpOKe TOJTHOCTH, JH00 moTpeduTens He Obul MPOMH(OPMUPOBAH O HEOOXOJUMBIX ACUCTBHUIX IO
UCTEYCHHUN CPOKa CIYXOBbI MM CPOKa TOJHOCTH M BO3MOXKHBIX TIOCIIECTBHUSAX TPH HEBHITOJHEHUH
yKa3aHHbBIX JeicTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISET
OIMACHOCTh JIJISl JKU3HU W 37I0POBBsS, BPEI TMOMISKUAT BO3MEIICHHIO HE3aBHCUMO OT BPEMEHH €ro



npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBUU ¢ MyHKTOM 1 cTaTthbu 5 HacTosmero 3akoHa M3rOTOBHUTEINb (MCIIOJIHUTENb) HE
yCTaHOBMJ Ha TOBap (paboTy) CpOK CIyXObl, Bpel MOJICKHT BO3MELICHHIO B CIIy4ae €ro
NPUYMHEHUS B TEYCHUE JECATH JIET CO THs Iepenadu ToBapa (padoThl) MOTPEOUTEINIO, a €ClI CHb
nepecaayn yCTaHOBUTb HCBO3MOXKHO, C OaTbl M3TOTOBJICHUA TOBapa (OKOanHHH BBIITOJIHCHU A
paboThI).

Bpen, npuunHeHHBIH BCeICTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEILEHHUIO IPOJABLOM HIH
M3TOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpez[, HpI/I‘lHHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI WX YCIYru, IOJICKHUT BO3MCHICHUIO
HUCIIOJIHUTCIICM.

4. N3rotoBuTtens (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BpE[l, IPUUYUHEHHbIN )KU3HHU, 3J0POBbIO
WIM MMYIIECTBY IIOTpEOMTENS B CBSI3U C UCIOJIb30BAaHUEM MATEpUAIOB, OOOPYAOBAHUA,
UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX AJIS MMPOM3BOJACTBA TOBAPOB (BBINOJIHEHUs padoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOTrO, IO3BOJISLI YpPOBEHb HAayUHbIX M TEXHUYECKHUX 3HAHUU
BBISIBUTH UX 0COOBIE CBOMCTBA HITH HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, HpOI[aBCI_I) OCBO60)KI[3.€TC$I OT OTBCTCTBCHHOCTH, €CJIHN JOKaAXCT,
4TO BpCOa MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIbl WJIM HapYUICHUA HOTp€6I/ITeJIeM
YCTAHOBJICHHBIX IIPABUJI HCIIOJIB30BAHUA, XPAHCHHUA WK TPAHCIIOPTUPOBKU TOBApa (pa6OTH,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblid  Bpell, NPUYMHEHHBIH TOTPEOMTENIO BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucrosHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM  OpraHu3alnuedl WM  yIOJHOMOYEHHBIM
WHAVBUAYAJIbHBIM IpEANpPUHUMATENIEM, WMIIOPTEPOM) MpaB NOTPeOUTENs, MPETyCMOTPEHHBIX
3aKOHaMHM M MPaBOBbIMU akTaMu Poccuiickoit Denepaniuu, peryJIupyromuMy OTHOILIEHHUS B 00JIacTH
3alllUThl IpaB MOTpeOUTENeH, MOAIEKUT KOMIEHCAIMU NMPUYMHUTEIEM Bpena MpHU HAJIUYUH €ro
BHUHBI. Pa3zMep KOMIIEHCALlMM MOpPaJIbHOIO BPENa OMNPENEIAETCS CyIOM M He 3aBUCUT OT pa3Mepa

BO3MEIICHHSI UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OoT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHGHC&HI/I}I MOpaJIbHOT'O Bp€aa OCYHIECCTBIIACTCA HE3aBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOT'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Ilonoscenuna cmamou 16 (6 pedaxyuu @edepanvnozo 3akona om 01.05.2022 N 135-@3),
ycmanagnusaroujue nepeueHb HeOONYCIMUMBIX YCI06UIL 002080DA, YULEMIAIOWUX NPABA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUA, 603HUKWIUE U3 PAHee 3aKII0UeHHbIX
002060po6 (wacmo 2 cmamou 2 @edepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarps 16. HegonmycTumbie yCJI0BUA 10r0BOPa, YHIEMJISIIOIIKME MIPaBa
NnoTpeduTe 81, 3aNpeThl U 003aHHOCTH, HAJIAraeMble HA MPOJIABLA
(ucostHMTEJISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenmonmycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU IpaBa MOTpPeOUTENs], SBISIOTCS



yCIIOBUS, KOTOpBIE HAapylmalOT MPABWIA, YCTAHOBICHHBIE MEXAYHAapOAHBIMU JOTOBOpaMH
Poccuiickoit denepannn, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMH B COOTBETCTBHH C
HUMHU HHBIMM HOPMaTHBHBIMH INPaBOBBIMHM akTamu Poccuiickoit denepannu, peryupyromuMu
OTHOWIEHHWsI B OOJIACTH 3aIlUThl MpaB mnoTpeduteneil. HemomycTumbie ycCioBUS J0TOBOpA,
YIIEMIISIOIIHE MTPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BriItoueHHE B AOTOBOP YCJIOBHMA, YIIEMIISIFOIIMX IMpaBa MOTPEOUTENS, MOBICKIO IPUYUHEHHE
YOBITKOB MOTPEOUTEIO, OHU MOJICKAT BO3MEIICHHUIO TTPOJAABIIOM (M3TOTOBHTEIIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B IOJIHOM OOBEME B COOTBETCTBHM cO cTaTheil 13
HACTOALIETO0 3aKOHa.

TpeboBanue moTpeOUTENST O BOZMEIICHUH YOBITKOB MOJICKUT YIOBICTBOPCHHUIO B TCUCHUE JCCITH
JTHEH CO JTHSI €T0 TPEIbsBICHUS.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEAOCTABISIOT MPOJIaBLy (M3TOTOBUTEINIO, UCTIOTHUTEIIO, YIOIHOMOYEHHON
OpPraHu3alMyi WJIK YIOJHOMOYEHHOMY WHIMWBUAYAJIBHOMY MPEAIPUHUMATEI0, HUMIIOPTEPY,
BJIQJICTIbIly arperatopa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT HUCHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE M3MEHEHHME YCJIOBUM 00s3arenbcTBa (MpeaMera, IEeHbl, CpPoKa W HMHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETEM YCIOBHIl), 32 UCKIIIOUEHUEM CIy4yaeB, €CIH 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM TIPaBOBbIM akTOM Poccuiickonn @Deaepanuu OpeayCMOTPEHAa BO3MOYKHOCTD
IIPEAOCTABIICHUs IOTOBOPOM TAKOT'0 IIPABa;

2) ycioBusl, KOTOPbIE OTPAHUYUBAIOT IIPABO MOTPEOUTENS HA CBOOOTHBIN BHIOOP TEPPUTOPHAIILHOM
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 cTaThu 17 HacTosAIIero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT MJIs MOTpeOuTens mTpadHble CAaHKUWW WM WHBIE
00sI3aHHOCTH, TPEMATCTBYIOIINEG CBOOOJHON pealu3aluy IpaBa, YCTAHOBICHHOIO CTaThei 32
HaCTOSIIIETO 3aKOHA;

4) yCJ10BUA, KOTOPBIC UCKIIHOYAOT UJIKX OTPaHUYMBAOT OTBETCTBCHHOCTL IIpOAAaBIa (I/ISFOTOBI/ITeJIH,
HUCITIOJTHUTEIIA, yHOHHOMO‘ICHHOfI opraHu3aiivi HWJIKW  YIIOJJHOMOYCHHOI'0O HMHAWBUAYAJIbHOI'O
MnpeaAnpuHuMaresd, UMIIOpPTEPa, BIIAACIIbIA arperaTopa) 3a HCUCIIOJHCHHC WM HCHAIJICKAIICC
HCIIOJIHEHHE 00s13aTeIIbCTB 110 OCHOBAHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBAPOB (PaboT, yCIIyr) 00s3aTeIbHBIM
NpUOOPETEHNEM MHBIX TOBapoB (paboT, yciayr), B TOM YHUCIIE€ IpelycMaTpUBalOT 00sA3aTeNbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCJIOBHUA, KOTOPLIC TMPEAYCMATPUBAIOT BbIIIOJIHCHUC HOOINOJHUTCIBHBIX pa60T (OKa3aHI/Ie
JOITOJHUTCIIbHBIX ycnyr) 3a IJiaty 0e3 MMOJIYy4YCHHA COTJIaCHUA HOTpe6I/ITeJ'I$I;

7) ycllOBHs, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 Hacrosiiero 3akoHa IpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILUTaThl TOBAPOB (paboT, yciyr);

8) yciioBHs, KOTOpPBIE COJEPKAT OCHOBAHHS JOCPOYHOTO PACTOPIKEHHS JOTOBOpA IO TPeOOBAHUIO
npojaBia (MCIOJHUTENSI, BIaJeNblla arperaropa), He MNPEAYyCMOTPEHHBIE 3aKOHOM WA WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIAIOT Pa3Mep 3aKOHHOW HEYCTOWKH;

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT IPaBO BBIOOpPa BUAA TPeOOBaHMIA, IMPeTyCMOTPEHHBIX
nyHkToM | crateu 18 u nmyHkTtom 1 crateu 29 Hacrosuiero 3akoHa, KOTOpble MOTYT OBITh
NPEIbABICHBl TPOAABIY (M3TOTOBHUTENIO, WCIOJHUTENI0, YIOJHOMOYEHHON OpraHu3allid WIN



YIIOJITHOMOYEHHOMY HWHIUBUAYAILHOMY TNPEANPHHUMATEIN0, UMIIOPTEPY) MPH TMPOJaKe TOBAPOB
(BBIMTOSTHEHUHU PabOT, OKA3aHUH YCIIYT) HEHAIJICKAIIETO KauecTBa,

11) ycnoBus, KOTOpHIE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYACOHBI MOPSAOK PACCMOTPEHUS
CIIOPOB, €CIIM TAKOH MOPAIOK HE MPENYCMOTPEH 3aKOHOM,;

12) ycioBus, KOTOpBIE YCTAHABIMBAIOT Ui MOTPeOUTENs OOA3aHHOCTh IO JIOKA3bIBAaHHIO
OIpPENICNIEHHBIX O00CTOSTENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpeOuTeIs;

13) yciioBusi, KOTOpbIE OTPAaHUYHUBAIOT MOTPEOUTENIS B CPEJICTBAX U CIIOCOOAX 3aIIUThI HAPYIICHHBIX
Tpas;

14) ycioBus, KOTOpPBIC CTaBsT YAOBIETBOPEHUE TPEOOBAHUI MOTPEOUTENCH B OTHOIIEHUU TOBAPOB
(pabot, ycmyr) ¢ HemocTaTKaMH B 3aBHCUMOCTh OT YCIIOBHIA, HE CBS3aHHBIX C HEJIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) uHBIE ycnoOBHs, HapyllalollMe IpaBUja, YCTAHOBJIEHHBIE MEXIYHAapOIAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAMMM 3aKOHOM, 3aKOHAMM M IIPUHUMAaeMbIMH B COOTBETCTBHH C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTamMu Poccuiickon denepanuu, peryinvpyromyuMy
OTHOILICHUS B 00JIACTH 3aIUTHI IIPaB MOTPEeOUTENCH.

3. IlpomaBeny (ucmosiHWUTENH, BIAACNEI] arperaropa) HE BIPAaBE OTKA3biBaThb B 3aKJIIOYCHHH,
UCIIOJTHEHUH JOTOBOpa, HAMPaBICHHOIO HAa MPUOOpPETeHHE OJHUX TOBapoB (paboT, ycayr), Mo
NpUYMHE OTKa3a MOTPEOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MpPUYMHEHHBIC MOTPEOUTENI0 BCIEJACTBHE HApPYIICHUS €ro IpaBa HAa CBOOOJHBIM BhIOOp TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCS TPOJABIOM (HCIIOTHHUTENEM, BIAACIbIEM arperaropa) B IOJHOM
o0Beme.

3ampeniaercsi y0BIE€TBOpeHHE TpeOoBaHU MOTpeduTeneil B OTHOLIEHUH TOBapoB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (padoT,

yeuyr).

3ampemiaercss OTKa3 B 3aKJIIOYEHHMH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUN B JOTOBOp B Cllydae
PaBOMEPHOI0 YKa3aHUs MOTpeOHUTe]IeM Ha HENOMYCTHMBbIE YCJIOBHS JOTOBOpa, YLIEMIISIOIINE
npaBa MOTpeOUTENs, B LEISAX HCKIIOYEHMs] Takux ycioBui. [lpu mpeabsiBieHun morpeOuTenem
TpeGoBaHUs 00 UCKIIOUEHUH U3 JIOTOBOPA HEJIOIMYCTUMBIX YCIOBUH JI0TOBOpPa, YILIEMIISIOLINX MTPaBa
NoTpeOUTENs, YKa3aHHOE TPeOOBAaHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE AECATH JHEH CO JHS €ro
OpeIbsBICHUS C 00s3aTelIbHBIM H3BELICHUEM IOTpeOUTeNs O pe3ylbTaTaX PpacCMOTPEHHsS U
INPUHATOM MOTUBHUPOBAHHOM PEILIEHUH I10 CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

[IponaBer (MCmOIHUTEND, BIAIEIIEI] arperaropa) He BIpaBe 0€3 MOJydeHUs COTIacusl OTpeOuTes
BBIMOJIHATh  JONOJHUTENbHbIE pabOThl (OKa3blBaTh JOMOJHHUTENbHBIE YCIyTHM) 3a IUIATy.
[ToTpebutens BIipaBe OTKa3aThCsl OT OIUIAThl TAaKUX PadOT (yCHyr), a €cad OHU OIUIaYeHbl, BIIPABeE
noTpeboBaTh OT MpoJaBLa (MCIIOJHUTENS, BIIaJeNblia arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENbHBIX paboT (OKa3aHHE JOIMOJIHUTEIbHBIX
ycayr) 3a miuaty oQopmisieTcs TMpoJaBIOM  (MCIIOJHUTENEM, BIAJAEIbIeM arperaropa) B
NUCbMEHHOH (opMe, €cM HMHOe HEe NPeNlycMOTPEHO 3aKOHOM. OOA3aHHOCTh J10Ka3aTh HaJINYHE
TaKOT'O COTJIacusl WIIM OOCTOSITENILCTBA, B CHIIY KOTOPOT'O TaKOe corjiacue He TpeOyeTcsi, Bo3Iaraercs
Ha MpoJiaBIa (MCIIOIHUTENS, BIIa/IeNblia arperaropa).

4. Tlpomamery (WCTOMHWTENH, BIAJEJEI] arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKJTFOYCHUN, UCTIONHEHHUH, U3MEHEHUHU WM PACTOPKEHHH JIOTOBOpPa C MOTPEOHWTENEM B CBS3H C



OTKa30M MNOTPEeOUTENs NPEAOCTaBUTh IEPCOHAIbHBIC JAHHBIEC, 32 HCKIIOUEHHEM CIYy4aeB, €Cld
0053aHHOCTh TPEAOCTABICHUS TAaKWX JAHHBIX MPEIYyCMOTPEHa 3aKOHOJATeIbCTBOM Poccuiickoit
denepanuy UM HEIOCPEICTBEHHO CBA3aHA C UCIIOIHEHUEM JOTOBOPA C HOTPEOUTENIEM.

[Tpu npexbsBieHHH MOTPEOUTENEM TPEOOBAaHUS O MPEIOCTABICHUU HH(OpMAIMK O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEACISIONUX HEBO3MOXKHOCTH 3aKITIOYCHHUS, UCTIOTHCHHS,
U3MEHECHHS WM PACTOPXKCHUS JOroBopa 0e3 MpeloCTaBICHHUS IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU ¢dopMme (B TOM yucie B opMe AEKTPOHHOTO JOKYMEHTA) MPOJAaBell (MCIIOJHUTEb,
BJIAJICIICI] arperaTopa) JOJDKEH MPEeJOCTaBUTh TaKyl MH(OPMAIMIO B TEUYCHHE CEMHU JTHEU CO JIHSA
NPEIbSBICHHUS YKa3aHHOTO TPEOOBAHHSI.

[Iponaser (MCTIOMHUTENB, BiIaJIENIEll arperaTopa) npeaocTapiseT HHGOPMaLKIO OTPEOUTENIO B TOM
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBAHHE MOTPEOUTENS O MPEAOCTABICHUH WHQPOPMAIUUA O
KOHKPETHBIX NMPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICISIIONIMX HEBO3MOXKHOCTH 3aKIIOUYECHUS,
WCTIOJTHEHU S, I3MEHECHHMSI HITU PACTOPKEHUS JIOrOBOpa 0e3 MPeI0CTaBlIeHUS IEPCOHABHBIX JaHHbBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu nmpexbsaBreHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAMM O KOHKPETHBIX
MPUYMHAX W TIPABOBBIX OCHOBAHMSX, OMPEACISIOMIUX HEBO3MOXXHOCTH 3aKJIFOUCHMUSI, UCIIOTHEHUS,
W3MEHEHHUs WM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIICHUs MEPCOHANbHBIX TAHHBIX, B YCTHOU
dbopme Takas nHGOpMAaIUs JOKHA OBITH MPEOCTaBIeHA HE3aMeITTUTENBHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbIIOJIHEHUH PadoT, OKa3aHuM YCayr) (B pea. PeaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [Ipoxasen (MCHONMHUTEIND, BIAJIENEL] arperaTopa B CiIy4ae UCIOJIb30BAHUS B CBOEH J€ATeNbHOCTH
HAJIMYHBIX PAacyeTOB ¢ NOTpeduTeneM) o0s3aH 00ecreyuTh BO3MOKHOCTh OILUIAThl TOBApoB (padoT,
yCIyr) NMyTeM HCIOJIb30BaHMS HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB, a TAaK)K€ HAIWYHBIX

pacyeToB 1o BBIOOpY moTpedutens. (B pea. DenepanbHbix 3akoHoB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECEUNTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paboT, YCIYr) € HCIOJIb30BAaHHEM
HaIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMbI IJIATEKHBIX KapT
pacmpocTpaHseTcsi Ha MpoJaBla (MCIIOJIHUTENS, BIaJelblla arperatopa), y KOTOporo BBIpydKa OT
peanu3alyu TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIYyT) 3a MPEIIEeCTBYIOLUINN KajleHIapHbIH
roJl TIPEeBbINIAET ABA/ALIATh MUUIMOHOB pyoOnel. (B pen. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTe, TJIe He MPEJOCTaBIAI0TCS YCIyTH
JOCTyTa K TMOJBWKHON pagnoTeneOHHONW CBS3M W (WIM) CPElCTBAM KOJUIGKTHBHOTO JIOCTYIA K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIEYUTh B ’TOM MECTE BO3MOXKHOCTh OIUIAaThl TOBapoB (padoT,
yCIyTr) C MCIOJIb30BAaHMEM HALMOHAIBHBIX IJIaTEXKHBIX HMHCTPYMEHTOB. (B pen. denepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

[TponaBerr ocBoOOXKIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOYKHOCTH OIUIaThl TOBApPOB C
UCTIOIF30BaHUEM HAIIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alyy TOBapOB B KOTOPOM COCTAaBIISIET MEHEe ISITH MUJUIMOHOB PYOJIei 3a mpeIecTBYOIHiA
KaneHaapHeIi rol. (B pen. denepanshoro 3akona ot 01.05.2017 N 88-D3)



2. Omara ToBapoB (paboT, yCIYr) MOXET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHHEM IMpoJaBIia (UCIIOJHUTENS) IIyTEM pacueToB yepe3 CyObEKTOB HAIIMOHAJIHHOM ILIaTEKHOM
CUCTEMBbI, OCYIIECTBIISIIONINX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccniickoii ®denepanuu O HAaUMOHAIBHOW IUIATEKHOM CUCTEME, €CIM HHOE HE YCTAHOBIICHO
denepanbHBIMU 3aKOHAMU WJIM HWHBIMM HOPMATHBHBIMU IPaBOBBIMU akTamu Poccuiickoit
®denepanuu.

3. Ilpu omnarte ToBapoB (pabOT, yCIyr) HATUYHBIMHU JIEHE)KHBIMU CPEACTBAMH 00s3aTEIHCTBA
noTpeOuTeNsl Tepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjiaTe ToBapoB (paboT, yCIyr) CUHMTAIOTCS
UCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX [EHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HAIUYHBIX
JIEHEKHBIX CPEJACTB MPOAABIly (MCIONHHUTENIO) JUOO IUIATSKHOMY areHry (cybareHry),
OCYIECTBIISIONIEMY JIEATEILHOCTD TI0 TIPUEMY TUIATSIKEH (PU3MUSCKUX JIHII.

[Tpu omate ToBapoB (paboT, yCIIyr) myTeM MepeBojia MPeA0CTaBIIEMbIX OTPEOUTENIEM HATMIHBIX
JEHEXKHBIX CPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbCcTBa MOTPEOHTENST TMepen
MPOJAaBIOM (MCIONHUTENIEM) MO OIUIaTe TOBapoB (paboT, yCIHyr) CUMUTAIOTCA HCIIOJHEHHBIMHU B
pa3Mepe BHCCCHHBIX ACHCKHBIX CpeIlCTB C MOMCHTA BHCCCHUS HOTpe6I/ITCJI€M HAJIMYHBIX ICHCKHBIX
CPEICTB KPEOUTHOW OpraHu3aluu 00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOaresry),
OCYIIECTBIISIIOIINM JIESITEIIbBHOCTh B COOTBETCTBUH C 3aKOHO1aTenbCcTBOM Poccuiickoit deneparuu o
HAITMOHAJILHOM MJIATSIKHOM CHUCTEME.

[Tpu omutate ToBapoB (padoT, yciyr) myTeM MepeBOAa IEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
¢dopM Oe3HAMYHBIX PAacdyeTOB 00s3aTeNbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
orjiate ToBapoB (paboT, ycIyr) CYMTAIOTCS UCIIOJHEHHBIMU B CyMME, YKa3aHHOW B PACHOPSKEHUH O
nepeBoJie JCHEKHBIX CPEICTB, C MOMEHTA MOATBEP)KICHHS €ro HCIOJHEHHS OOCITy)KHBAIOIICH
NOTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Ilpu omiare ToBapoB (paboT, ycayr) MpojaBly (MCIOTHUTENIO) 3allpelIeHO YCTaHABIUBATh B
OTHOIIEHUH OJTHOTO BHJA TOBapoOB (paboT, yCIyT) pa3TUYHbIE [IEHBl B 3aBUCUMOCTH OT CIOC00a MX
OIIaThl MMOCPEACTBOM HAJIWYHBIX pPacCdYCTOB HJIM B paMKax IMPHUMCHACMBIX q)OpM Oe3HAITMYHBIX
pacueToB.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy MOTPeOHTENsl YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAaCTOsAIIEH CTaThu.

Cratba 17. CygeOHas 3amuura npaB norpeouresien
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3amuTa npaB  moTpeduTeneil  yciyr, — OKas3blBaeMbIX  ()MHAHCOBBIMH  OpraHU3ALMIMM,
OpPraHMU3YyIOIIMMU B3aWMOJIEUCTBUE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeOuTenei (UHAHCOBBIX
ycayr B cooTBeTCTBHM ¢ PenepanabHbIM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MoTpeOuTenei
(GUHAHCOBBIX yCIyr", OCYLIECTBISETCA C OCOOEHHOCTSIMHM, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0oHOM. (B pea. Deaepanbroro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB NoTpeduTeneil MOryT ObITh MpeXbsBIEHBI MO BHIOOPY HCTLA B CyI IO
MECTY:

HaxXOXIACHUA OpraHu3anu, a €CJIN OTBCTUUKOM SBJISACTCA I/IHIII/IBI/II[yaJ'ILHHﬁ npeanpuHuMareliib, -
€ro XXUTCJILCTBA,

KHUTCJIIBCTBA NN HpeGBIBaHI/IH nucrnaa,



3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

Ecnu uck kK opraHusaluu BBITEKAeT U3 JEATENLHOCTH ee (uinalia WM NpeaCcTaBUTENbCTBA, OH
MOYET OBITh PEABSBIICH B CYy/] 10 MECTY HAXOXKJICHHS ¢ (prinaia Win IpeCTaBUTEIbCTBA. (B pEl.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TloTrpeOutenu, WHBIE HCTIBI MO HCKaM, CBS3aHHBIM C HapyIIEHWEM MpaB TMOTpeOHTENeH,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHUHM C 3aKOHOJATEIIHCTBOM
Poccwuiickoit ®enepanmu o Hamorax u cbopax. (B pen. @epepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa Il. 3amurTa npaB noTpeduTeieil Npu Mpoaa ke TOBAPOB
NoTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeZ0CTaTKOB (B pel. @enepaibHoro 3akona ot 25.10.2007 N 234-d3)

1. HOTpe6I/ITeJ'IB B CJIyduac O6H8.py>KeHI/IH B TOBAapC HCAOCTATKOB, €CJIIM OHU HC ObLIH OT'OBOPCHBI
npoaaBuoM, 110 CBOEMY BbI60py BIIpaBC:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU ke MapKHU (ITHUX K€ MOJETH U (WJIH) apTUKYIA);

noTpeboBaTh 3aMEHBI HA TAKOH K€ TOBap IPYrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOW LEHBI,

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IOCHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03MG3I[H01"0 YCTPAHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIU TPETbUM JIMOM;

OTKa3aThCsl OT MCIOJIHEHMs JI0rOBOpa KYIUIM-TIPOJAXKU M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeOGoBaHMIO MPOAABLA U 32 €r0 CYET NOTPEOUTENTh JOKEH BO3BPATUTh TOBAP C
HE/I0CTaTKaMHU.

[Tpu 5TOoM moTpeOuTeNb BIpaBe MOTPEOOBATH TAK)KE MOIHOTO BO3MEIIECHHUS YOBITKOB, MPUYNHEHHBIX
€My BCIIEZICTBHE TIPOJIAXKH TOBapa HEHAJUIEKAIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS YAOBJIETBOPEHHS COOTBETCTBYIOLIUX TpeOOBaHU
norpedurens.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa IOTPEOHUTENb B ciydae OOHApYKEHHS B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCs OT WCIIOJHEHHUS JO0TOBOpa KYIUTH-TIPOJAaXH H IMOTpeOOoBaTh
BO3BpaTa YIUIau€HHOM 3a Takoi TOBap CyMMbI JIMOO NPeabsIBUTH TpeOOBaHKE O €ro 3aMeHe Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYJa) WU Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOLIUM MEPEPACUETOM MOKYITHOM LIEHBI B TEUEHUE IIATHAAUATU JHEW CO THA Mepenadu
notpedburento Takoro ToBapa. [lo HCTeyeHHMM 3TOro Cpoka yKazaHHble TpPeOOBaHHUS MOIJIEkKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS! HEOCTATKOB TOBApa;

HCBO3MOXHOCTDb HCIIOJB30BaHUA TOBapa B TCUCHUC KaXIOro roaa FapaHTI/II\/’IHOFO Cpoka B



COBOKYITHOCTH 0oJiee 4eM TPHUALATh AHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €r0 Pa3IuUHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBAapoB yTrBepxknmaercs IlpaBurensctBom  Poccuiickoin
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHBIE B IyHKTE | HACTOSIIEH CTaThbU, MPEABABISIOTCS TOTpeOUTENIeM
npoAaBly JUOO YIOJTHOMOYEHHON OpraHu3alUy WM YIOJHOMOYEHHOMY WHIWBUIYaTbHOMY
npeanpuauMarento. (B pea. deaepansuoro 3akona ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03amax BTOPOM U ISATOM IyHKTa |
HACTOSIILEH CTaTbM, W3FOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3allud WIH YHOJIHOMOYEHHOMY
WMHAMBUAYaAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEpY. (B pen. PeaepanbHbIXx 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto mnpenbsBieHus 3TUX TpeOOBaHWUN TOTPEOUTENh BIpPAaBE BO3BPATUTH H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEXKAIIIETO KaueCcTBa U MOTpedoBaTh BO3BpATa YIUIAYCHHON 32 HETO CYMMBI.
(B pen. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE Yy MOTpPEeOUTENsT KAacCOBOTO WM TOBAapHOTO YeKka JHOO0 HMHOTrO JIOKYMEHTa,
YAOCTOBCPAIOIHX C];)aKT MU YCJIIOBHA IIOKYIIKM TOBapa, HC ABJIACTCA OCHOBAaHUCM JJIsI OTKa3a B
YIOBJIETBOPEHUU €TI0 TPEOOBAHUIA.

[IpomaBery  (M3roTOBUTENb),  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WHAVBUAYAJIbHBII TpeANpUHUMATENb, HMIOPTEP O0S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KayecTBa y IOTpeOUTENs M B Cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.

[Torpebutens BlpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pex. depepanbHOro 3aKOHA OT
21.12.2004 N 171-®3)

B cnyuwae cmopa o mpuuMHaX BO3HHUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
VIIOJTHOMOYEHHAs OpTaHu3alisl WU YHNOJHOMOYEHHBIH WHAWBHUIYaTbHBIM MpeINpUHUMATEb,
UMITOPTEp 00sI3aHbI MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTH3a ToBapa MPOBOIUTCS B
cpoku, ycTaHoBieHHbIe cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa [UIsl yIOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TpeboBaHui mnorpedutens. IloTpeburens BOpaBe NPHUCYTCTBOBATH IPH
MIPOBEICHUM HKCIIEPTU3bI TOBAPA U B CIy4Yae HECOIJIACHS C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIIOYEHUE
TaKOM 3KCIIEPTH3bI B cyaeOHOM mopsake. (B pea. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrarte sKCnepTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIIM BCIEACTBUE
00CTOSITENECTB, 3a KOTOpPhIE HE OTBEYaeT MpojaaBel] (M3TOTOBUTENH), MOTPEOHUTENs 00s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHu3allii WJIN YIIOJTHOMOUYEHHOMY
VHIUBUAYAIIbHOMY MPEINPUHUMATEI0, UMIIOPTEPY PACXObl HA MMPOBEICHUE IKCIIEPTU3BI, & TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxoJbl Ha XpaHEHHWE WM TPAHCIOPTUPOBKY ToOBapa. (B pe.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJHOMOYEHHAs OpTaHM3aIllds WA  YIOJHOMOYCHHBINA
WHAWBUAYAIbHBIN TpeIIpUHUMATENh, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPHIM HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JO0 3TOro MoMeHTa. (B pea. denepambHOTro
3akoHa oT 21.12.2004 N 171-D3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBIIEH TapaHTUHHBIM CpPOK, MpojaBel (M3rOTOBUTEID),
YIIOJIJHOMOYEHHAs] OpraHu3alys WM YIIOJHOMOYEHHBIM WHAWBUIAYAIbHBIA IIPEANPUHUMATEID,



UMITOPTEp OTBEYACT 32 HEJOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHU BOZHUKIIM TIOCIE Mepeaavn
TOBapa MOTPEOUTENI0 BCIEACTBHE HAPYIIECHUS MOTPEOUTENeM MPaBUI UCIOIb30BaHUS, XPaHCHUS
WM TPaHCHOPTUPOBKH TOBapa, NCUCTBHH TPEThUX JIMI[ WIM HEMPEOJOJMMOA CHIIBL (B pel.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0OoJiee MATH KUJIOTPAMMOB JUIS PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYLIESCTBIISIIOTCS CHJIAMU M 32 CUET MPOJIaBLa
(M3roTOBUTENISA, YIOJHOMOYEHHOW OpraHu3aluyd WM  YINOJHOMOYEHHOTO HWHJIWBHIYaJIbHOTO
npearpuHUMaTess, uMrnoprepa). B ciiydae HeucnosHeHUS AaHHOM OOS3aHHOCTH, a TaKXKe MpH
OTCYTCTBUM MpojaBlia (M3rOTOBUTENSA, YIOJHOMOUYEHHOW OpraHM3allMd WIK YIOJIHOMOYEHHOIO
WHAUBUAYAIBHOTO MPEAIPUHUMATEINSI, UMIOPTEPA) B MECTE€ HaXOXKJIEHUSI OTPeOUTENs I0CTaBKa U
(unm) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISIThCS moTpeduteneM. [lpu sTom mponaser
(M3rOTOBHUTENb, YIOJIHOMOYEHHAS OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIUBUAYaTbHBIN
NpeIpUHAMATEb, HMIIOPTEP) OO0S3aH BO3MECTUTh MOTPEOUTENI0 PACXOMAbl, CBSI3aHHBIE C
JIOCTAaBKOMW U (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiB/IeHUs OTpedUTEIeM TPeOOBAHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TlorpeOuTenp BIOpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIE cTaTheld 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJHOMOUYEHHOW OpPraHu3alyy WK YIOJHOMOYEHHOMY
WHAUBUAYAIILHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUH HEIOCTAaTKOB TOBapa, €CIIU OHU
OOHapy»XeHbl B TEUEHUE FapaHTUWHOIO CPOKA WJIM CPOKa rOJAHOCTH. (B pen. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmeHun TOBApPOB, HA KOTOPLIC FapaHTI/II\/’IHLIC CpOKH MW CPOKH T'OAHOCTU HE YCTAHOBJICHBHI,
HOTp€6I/ITCJ'IB BIIpaBC NPCABABUTL YKAa3aHHLIC Tpe6OBaHI/I${, €CJIM HCJOCTATKHU TOBApPOB O6H3py>KeHI)I
B paSYMHBIP’I CpOK, HO B Ipcaciax ABYX JICT CO OHA HNEpeaavu HUX HOTpe6I/ITeJ'IIO, eciau Ooiee

JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIM J10TOBOpOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCISIETCS CO JTHS Ieperadd ToBapa
NOTPEOUTENIO, €CIM HWHOE He MpeaycMOTpeHO JoroBopoM. Ecnu neHp mepenauM ycTaHOBHTH
HEBO3MOXKHO, 3TU CPOKHM MCUHCIISIOTCS CO IHSI U3TOTOBJIEHMs ToBapa. (B pen. denepanbHOro 3akoHa
ot 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, OJEXKABI M MPOYUX) OTU CPOKU HCUUCISIIOTCS C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIJIEHUS KOTOPOTO  ONpeJeisieTcs
COOTBETCTBEHHO cyOBmekTamu Poccuiickoit denepannu UCXos U3 KIUMATHUYECKUX YCIOBHHA MecTa
HAXO0XJICHUS MTOTpeOUTENeH.

[Tpu mponaxe TOBapoB MO o0OpasliaM, MO IMOYTE, a TAKXKE B CIy4asx, €CIIM MOMEHT 3aKJIIOYECHHUS
JIOrOBOpa KYIUIM-NIPOAAYXKM U MOMEHT IepeJjaud ToBapa MOTPEOUTEN0 HE COBNAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa nmorpedutento. Eciau moTpedutens JHIIEH BO3MOXHOCTU
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpojaBlia (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CHENHaIbHON yCTaHOBKE, MOJKIIOUEHUHN MM COOpKE, B HEM MMEIOTCS HEeIOCTaTKH),
TapaHTUHHBIA CPOK HE TeYeT 1O YCTPAHEHHUs IPOJABLIOM TaKuX OOCTOATENbCTB. Ecnu neHb
JIOCTaBKH, YCTAHOBKH, IOAKIIIOYEHHS, COOPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJaBlia
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOKET UCIIOJIb30BaTh TOBAp 10 HA3HAYEHHUIO,



OTIpeeNIUTh HEBO3MOXKHO, 3TU CPOKH UCUUCIISIOTCS CO JTHS 3aKII0YEHUS JI0TOBOpA KYIUTH-TIPOIaXKH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ao63arr - UckimoueH. (B pexn. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

CpOK TOAHOCTH TOBapa OmIpEACIACTCA NMEPUOAOM, NCUHUCIAECMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHHUEC KOTOPOI'0 OH MPUTOACH K HCIIOJIB30BAHUIO, WJIN I[aTOfI, A0 HACTYIUICHUS KOTOpOfI TOBAp
IMPUTOJACH K UCIIOJIB30BAHUIO.

[IponomKUTENTPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTeNbHBIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pea. PeaepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKM MOTYT YCTaHaBJIMBATHCA HAa KOMIUIEKTYIOLIME U3JEIUS U COCTaBHBIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIME H3JEIUs U COCTaBHBIC 4YacTU
HCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FaPAHTUMHBIA CPOK HA OCHOBHOMU TOBAp.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME U3/IE€IUS U COCTABHBIE YACTU TOBApa CUUTAIOTCSA PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUE M COCTaBHYIO YacThb TOBapa B JIOTOBOPE YCTAHOBJICH
rapaHTUMHBIA CPOK MEHBLIEH MPOJOJKUTEIIBHOCTH, YEM FapaHTUMHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENs BIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, NpU UX OOHApYy)KEHUHM B TEUEHUE TapaHTUMHOIO CpPOKa Ha

OCHOBHOE H3JIeJINE, €CIIM MHOE HE MPEeLyCMOTPEHO 0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYOIIee U3/e1e YCTaHOBIIEH TapaHTUIHBIN CpOK OO0JIbIIEH MPOAOIIKUTEIBLHOCTH,
YeM TapaHTUMHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEIbSIBUTh TPeOOBaHMS B
OTHOLIEHUU HEAOCTAaTKOB TOBapa IIPU YCIOBUHM, YTO HEAOCTATKU KOMIUICKTYIOIIETO H3ICIIH
OOHapyXeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JENHE, HE3aBUCUMO OT HCTEUYECHHUS
rapaHTUIHOIO CPOKA HA OCHOBHOM TOBAp.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, AOBOOATCA 1O CBCACHUA HOTpe6I/ITeJ'I${ B I/IH(i)OpMaLII/II/I 0
TOBApe, HpeﬂOCTaBHHeMOﬁ HOTpe6I/ITeJHO B COOTBETCTBHMH €O cTaTheil 10 HaCTOAICTO 3akoHa.

5. B ciyuasx, Korjia npeyCMOTPEHHBIH JOrOBOPOM IapaHTHHHBINA CPOK COCTABISIET MEHEE IBYX JIET
U HEJOCTaTKU ToBapa OOHApy)KEHbl MOTPEOUTENeM [0 MCTEYEHHWU TapaHTUHHOTO CPOKa, HO B
npejenax ABYX JIET, MOTPEOUTENb BIPaBe MPEIbsBUTH MPOAABIY (M3TOTOBUTEIIO) TpeOOBaHUS,
IpeyCMOTPEHHbIe CcTaThedl 18 Hacrosimiero 3akoHa, €CIM JOKaKET, YTO HEJIOCTATKH TOBapa
BO3HUKJIM JI0 €r0 Mepeiadyd MOTPEOUTEN0 WM M0 MPUYMHAM, BO3HHMKIIMM 0 3TOr0 MOMEHTa. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyyae BbISBIEHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe IMPEIbSBUTH
U3rOTOBUTENIO  (YHMOJTHOMOYEHHON OpraHM3allid WM YIIOJHOMOYEHHOMY WHAMBHIYaJIbHOMY
NpeIpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHUHM TAaKUX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHMKJIM [0 TMepeladyd ToBapa MOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HUKIIUM [0 3TOIO0 MOMEHTA. YKa3aHHOE TpeOOBaHHWE MOXET ObITh MPEIbSBICHO, €CIH
HE/IOCTAaTKU TOBapa 0OHAPY>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHS MepeJadn ToBapa MoTpeOuTeto, B
TE€YEHHE YCTAHOBJIEHHOTO Ha TOBAp CpPOKa CIYXKObI WJIM B T€UEHHE JECSITH JIET CO THS Mepeaayu
TOBapa MOTPEOUTENIO B CiIydyae HEYCTaHOBJIECHHUs Cpoka ciIyxObl. Ecnu ykazaHHoe TpeOoBaHUE He
VIOBJIETBOPEHO B TEYEHHE JBaglaTH JHEH CO JHS €ro NpPeIbsBICHUS TOTpeOUTeNIeM WIH
OoOHapy>KEHHBII UM HEJJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, MOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBE TNPEIbSIBUTH H3TOTOBUTENIO (YMOJHOMOYEHHON OpraHMu3ali WU YIIOJIHOMOYEHHOMY
UH/IMBUYaJIbHOMY IpeIPUHUMATENI0, UMIOPTEPY) WHBIE MPEAYCMOTPEHHBbIE MYHKTOM 3 CTaTbU



18 macTostmero 3akoHa TpeOOBaHWS WM BO3BPATHTh TOBApP HM3TOTOBUTEIO (YITOJHOMOYEHHOM
OpraHM3alMy WIK YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY INPEANPUHUMATEN0, HUMIOPTEPY) U

noTpeboBaTh BO3BpaTa YIIAYEHHOM JeHEeXHOM cymMmbl. (B pen. PDenepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoaxaBHOM, YIIOJTHOMOYCHHO! OPraHU3alueld Wi yIOJHOMOYECHHbIM
HHAUBUIYAJIbHBIM NpeANPUHUMATE/IEM, MMIIOPTEPOM) (B pex.
®enepaiabHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He OMpezesieH B MUCbMEHHOW (opMe corjalieHueM
CTOPOH, 3TH HEJIOCTATKU JIOJKHBI ObITh YCTPAHEHBI H3rOTOBUTENIEM (IIPOJIABIIOM, YITOJTHOMOYEHHOMN
OpraHu3alel WIM YHIOJTHOMOYEHHBIM WHAWBUAYAIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMe/IUTEIHHO, TO €CTh B MUHUMAIIBHBIN CPOK, OOBEKTHBHO HEOOXOTUMBIN IS UX YCTPAHCHUS C
y4eToOM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHeHUs! HEOCTaTKOB TOBapa, ONpeAesieMblii B
MUCbMEHHOU (hOopMe COTIallIeHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK MATh JHEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHUs! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPEACICHHBIN COTJIAIICHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHThH COTJIAIICHHUE
O HOBOM CpOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHUs] HEJOCTAaTKOB TOBapa 3alacHbIX 4acTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
0J00HBIE IPUYMHBI HE SIBJIIOTCS OCHOBAHUEM JUIS 3aKJIFOYEHUS COTJIALIEHUs] O TAKOM HOBOM CpPOKe
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEAEICHHOTO COTJallCHHEM
CTOPOH MepBOHaYaIbHO. (B pea. DenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWH TOBapoOB JJIMTEIHHOTO TIOJB30BAHUS HM3TOTOBHUTENb, MpOJABEll JIMOO
VIIOJJTHOMOYCHHAST OpTaHW3alus WA YIOJTHOMOYCHHBIH WHAMBUAYAIBHBIN TIPEIITPHHUMATEb
00s13aHBl TIPH TPEIbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUA B TPEXJHEBHBINH CpPOK
0€3BO3ME3/IHO MPEJOCTAaBUTh NOTPEOUTEIIO HA TIEPHO PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BAHMS,
00Ja1aromuii STUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CIIeYB TOCTaBKY 3a CBOM
cuer. IlepedeHp TOBapOB MJIMTEIHHOTO IIOJIb30BAaHMS, HAa KOTOpHIE yKa3zaHHOe TpeOoBaHWE HE
pactpoctpaHsieTcsi, ycraHaBnuBaeTcs I[IpaButensctBoM Poccwuiickoit denepauuu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3.B cjIyda€ YCTpaHCHHA HCIOOCTATKOB TOBApa FapaHTI/II\/’IHBII\/'I CpPOK Ha HCTO MIpPOMJICBACTCA Ha
nepmuoa, B TCUCHHUEC KOTOPOTO TOBAp HE HMCIOJIbB30BaJICA. VkazaHHBIN nepruoa MCHUCIIACTCA CO JHA
06paH_ICHI/I§I HOTpe6I/ITeJI}I C Tpe60BaHI/ICM 00 YCTPpAaHCHUHN HEAOCTATKOB TOBApa OO0 AHA BblJa4W €ro
10 OKOHYaHUH PEMOHTA.

[Ipu BBIZaue TOBapa W3rOTOBUTENb (TpOJABEl, YHNOJHOMOYEHHAs  OpraHu3alus  WId
YIIOJITHOMOYEHHBI WHAWBHIYalTbHBIN TpEANPHHAMATENh, HMIIOPTEp) O0S3aH TPEIOCTABHTH B
NUCbMEHHOU (hopMe MOTpeOuTeNt0 HHPOPMALIMIO O AaTe OOpalleHus moTpedurens ¢ TpedoBaHUEM
00 ycTpaHeHHH OOHAPYKEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeaadyd ToBapa IMOoTpeOHuTeneM
JUIS yCTpaHEHUs! HeIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJOCTaTKOB TOBapa C UX OMHUCAHUEM, 00
UCTIOJIB30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEIIO
10 OKOHYaHWM YCTPAHEHMsI HENOCTATKOB ToBapa. (B pel. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa IMOCPEJACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JEIus WU
COCTaBHOM YaCTW OCHOBHOI'O H3JENMS, HA KOTOPBIE YCTAHOBJIEHBI TapaHTUKHBIE CPOKH, HA HOBBIE



KOMIUIEKTYIOIIEE M3JECJIIME WM COCTAaBHYI0 4YacTb OCHOBHOTO M3JENHs YCTaHABJIMBACTCA
TapaHTUIHBIA CPOK TOM K€ MPOJOJDKUTEILHOCTH, YTO U HAa 3aMEHEHHBIE KOMILIEKTYIOLEE U3EIUe
WIM COCTaBHYIO YacTb OCHOBHOIO H3JEJIMS, €CIM HHOE HE IPEAyCMOTPEHO IOrOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. eaepaibHoro 3akona ot 17.12.99 N 212-03)

Cratps 21. 3aMeHa ToBapa HeHa/JIe;KAIEr0 KayecTBa

1. B ciiydae oOHapykeHUs1 MOTpEOUTEIEM HEAOCTATKOB TOBAapa U MPeIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WK YIOJTHOMOYEHHBIH
WH/IMBUIYAJIbHBIA MPEANPUHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAaKOW TOBAp B TCUCHHE CEMHU
THEH cOo JHS TpPeabsBICHUS YKa3aHHOTO TpeOoBaHMsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JOTIOJIHUTEIPHOW  IMPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJAABLOM  (M3rOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIWBHUYyaJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TEUCHUE IBA/ILATH JHEU CO JHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3allud WM  YIOJHOMOUYEHHOI'O
VUHAMBUAYAJIbHOTO TMPEJIPUHUMATENS, HMIIOpPTEpPa) B MOMEHT MpEAbSABICHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOAUMBIN JJIs1 3aMEHbI TOBAp, 3aMeHa JI0JKHA OBITh IIPOBEJIEHAa B TEUCHUE Mecsla
CO JHS IIPEIbSIBIIEHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMeHe ToBapa IOJUICKUT YAOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAUMBIH Ui
OuYEepeHOM JTOCTaBKM COOTBETCTBYIOLIETO TOBapa B ATH pailOHbI, B Cllydae OTCYTCTBMSI y IpOJIaBLa
(M3roTOBUTENS, YIOJHOMOYEHHOW OpraHu3aly WIK YHOJHOMOYEHHOIO HHIUBHUIYaJIbHOIO
OpeANpPUHIMATENS, HMIIOpTepa) HEOOXOIUMOTro JUIsl 3aMEHbl TOBapa Ha J€Hb NIPEIbSBICHHS
YKa3aHHOTO TpeOOBaHUS.

Ecnu nns 3aMeHbl ToBapa TpeOyercs Oosee ceMu JHEW, Mo TpeOOBaHMIO MOTPEOUTENs MpPOAaBell
(M3roToBUTENs JUOO YHNOJHOMOYEHHAs OpraHU3als WM YIOJHOMOYEHHBIH HHIUBUAYATIbHBIN
INpealpyUHUMAaTEIb) B TEUEHHE TPeX JHEH cO JHS NpeAbsBICHUS TPeOOBaHUS O 3aMEHE ToBapa
00s13aH 6€3BO3ME3/IHO MPETOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE HA TIEPUO/] 3aMEHbI
TOBAap JUTUTEIHFHOTO TOJB30BAHMSA, OONAMAIOMIMN ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMH
CBOWCTBaMM, OOECIEYMB €ro JIOCTaBKy 3a CBOH cueT. DTO MpaBWJIO HE paclpoCTpaHseTcs Ha
TOBApPbI, MEPCUCHb KOTOPBIX OHNPCACIACTCA B COOTBETCTBUH C ITYHKTOM 2 cratbu 20 HaCTOAIIECTO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaNeXaIlero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpeOJICHUH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CPOK HWCYHUCISETCS 3aHOBO CO JHS TIepeladyd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedures (B pea. PeaepaabHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi mMoTpedUTENT O COPAa3MEPHOM YMEHBIIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxo/IoB Ha HCIIPaBJICHHE HEJIOCTATKOB TOBapa MOTpPEOUTENeM WM TPEThUM IIUIIOM, BO3BpaTe
VIUTAaYeHHOW 3a TOBap JCHEXKHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCIEICTBUE TMPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JIHOO



MpeIOCTaBlICHUs] HEeHaAexKalleld nHhopMalud O TOBape, MOJIEKAT yIOBICTBOPEHHUIO MPOJIABLIOM
(M3roTOBUTENIEM, YIOJHOMOYEHHOW OpraHu3anuedl Wi YIOJHOMOYEHHBIM HWHIWBUIYyaJIbHBIM
npelrpuHUMaTeIeM, HMIIOPTEpOM) B TEYEHHE JeCATH JHeH co JHS  TpeabsIBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. Peaepansuoro 3akoHa ot 25.10.2007 N 234-D3)

Crarps 23. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJBHOI0 NPEANPUHUMATES], UMIIOPTEPA) 32 MPOCPOUKY
BbINIOJIHEHHSI TPeOOBaHUl noTpeduTeis (B pea. @eaepajibHOr0 3aK0HA

ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 Hacrosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBIIIOJIHCHNUE (33JeP)KKY BBIMOJIHEHHSI) TpeOOBaHMs MOTPEOHMTENsE O MPEAOCTABICHHH €My Ha
NepuoJl peMOHTa (3aMEHbBI) aHAJOTHYHOTO TOBapa TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYCHHAsS
OpraHM3auusi WIA  YHOJHOMOYCHHBIH HMHIUBHUIYAJIbHBI  MpPEANPHHUMATENb, HUMIIOPTED),
JONYCTUBIIMM TakWe HapylIEHUs, YIUIAauMBaeT MOTPEOUTEN0 3a KaXIblil [€Hb MPOCPOUKH
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTO IMPOICHTa IIeHBI ToBapa. (B pen. deneparbHOro 3aKOHa OT

21.12.2004 N 171-03)

Ilena ToBapa ompeaemnsieTcsi, UCXOJs M3 €ro LEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS IODKHO OBUIO OBITH YIOBIECTBOPEHO TPOJABIOM (M3TOTOBUTEINEM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik yINOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeIlpUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIHLHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS UIIU B JICHb BEIHCCCHHUS
CyneOHOro pelleHus, ecid TpeOoBaHHE J0OpPOBOJIBHO YIOBIETBOPEHO HE ObUIO. (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBITIOJIHEHUS TPEOOBAHUM MOTPEOUTEINS B CPOKH, IPEyCMOTpeHHBIE cTaThsiMu 20 -
22 HacTofIero 3akoHa, MOTPEOUTENb BIPaBe MO CBOEMY BBIOOPY MPEIBSIBUTH WHBIE TPeOOBaHMUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarbs 23.1. IlociiencTreus HapymeHUs MPOAABIOM CPOKA Mepeaavu

NpeaBapUTEILHO ONJIAYEHHOT0 TOBapa MoTpeouTe o (B pe.
®denepaiabHoOro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIUIM-TIPOJAAXH, MPelycMaTpUBAIOLINI 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OIJIATUTH TOBAP, JAOJDKEH COJIEpXkKaTh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnywae, ecnu mpojaBell, MOJYYMBIIMH CyMMY IpeIBapUTEIbHON OIUIAThl B OINpEIEIIEHHOM
JIOTOBOPOM  KYIUIM-TIPOJ@KH pa3Mepe, HE HCIOIHHWI OOSM3aHHOCTh IO Iepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK, MOTPEOUTENH [0 CBOEMY BHIOOpY BIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpC6I/ITeHB BIIpaBe HOTpC6OBaTB TAKXXEC ITIOJHOT'O BO3MCIICHUA Y6BITKOB, NMPUYNHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpOKa IMepeaadyun
NpeaABapUuTEIIbHO OINIAYCHHOT'O TOBApa.



3. B cnydae HapylieHMs YCTaHOBJIIEHHOTO JOIOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepeadyu
MPeBapUTEILHO OIIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABel] yIJIAauuBaeT eMy 3a KaXKIbIi JIeHb
MPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPeBAPUTENIbHOMN OIIaThl
TOBapa.

Heycrolika (neHu) B3bICKMBAaeTCA CO JHS, KOTJa MO JOTOBOPY KYIUIM-NPOJAXKH Iepeaada ToBapa
HOTPEOUTENIO AOJKHA ObLIa OBITH OCYIIECTBJIEHA, 10 JHA Iepefadud ToBapa IMOTPEOUTENI0 UIH 0
JIHST YIOBJIETBOpEHHs TpeOOBaHUs MOTPEOUTENST O BO3BpATe eMy MpeABAPUTENBHO YIIIAYeHHON MM
CYMMBI.

Cymma B3bICKaHHOW HOTpeOUTENEM HEYCTOMKM (IIEHHM) HE MOXET MpeBbIIIaTh CyMMY
IIPEJIBAPUTENBLHOM OIUIaThl TOBApA.

4. TpeboBaHust mOTpeOUTENS O BO3BpATe YIUIAUCHHOM 3a TOBap CyMMbI M O TIOJHOM BO3MELICHUH
Y6BITKOB MoAJICKAT YHAOBJICTBOPCHUIO IMPOAABIIOM B TCUCHUC HACCATH I[Hefl CO OHA NpCAbABICHUA
COOTBETCTBYIOILIEIO TPEOOBAHMUS.

5. TpeOoBaHusi MOTPEOUTEINS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTAaThH, HE IOJICKAT
YIOBJIETBOPEHUIO, €CIU TMPOJAABell JOKaXKET, YTO HapylIeHHE CPOKOB Iepelayd MOTPEeOUTEINIO
IIPEJIBAPUTENLHO OIJIAYEHHOI'0 TOBapa MPOU30LLIO BCIEICTBUE HEPEOAOIUMON CHUIIbI MU TIO BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cJiydyae NPUOOPETeHU UM
TOBapa HeHA/UIe:Kallero Kauecrsa

1. Ilpu 3ameHe ToBapa HEHAAJIEKAIIEr0 KauecTBa Ha TOBAp 3TOM e MapKu (3THX K€ MOAEIH U
(unm) apTuKyna) mepepacueT LeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJJIeXkalllero KauecTBa HAa TAKOW K€ TOBap JAPYrol Mapku (Mojenu,
apTUKysla) B Clydae, €ClIM LleHa TOBapa, IMOJUIeXkKAIlero 3aMeHe, HMXKEe IIeHbl TOoBapa,
MPEIOCTaBIEHHOTO B3aMEH, NOTPEOUTENh JOKEH JOIJIATUTh Pa3HMILYy B LI€HAX; B cllydae, €clld
[IEHa TOBapa, MOJJIEKAIIEero 3aMeHe, BbIIIE IIEHbl TOBapa, MPEJIOCTaBICHHOIO B3aMEH, pa3HUIlA B
LleHaX BblIUIaYuBaeTcsl mnorpedOutento. lleHa ToBapa, MoJyuIeXkKallero 3aMeHe, ONpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a ecii TpeOOBaHUE MOTPEOUTENS HE YIOBJIETBOPEHO MPOJABIIOM, IEHA
3aMEHSIEMOro ToBapa M lieHa MepelaBaéMOro B3aMEeH TOBapa ONPEENISIFOTCS HA MOMEHT BBIHECEHHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBIE€HUS MOTpedUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBLIEHWH MOKYIMHOMN
LIEHbl TOBAapa B pacueT NPUHUMAETCS Il€HAa TOBapa Ha MOMEHT MNpEeAbSBICHUS NOTpeOUTENEM
TpeOoBaHUs 00 yIIEHKE WJIH, €CIi OHO JOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CyJIOM pelICHUs] O COPa3MEPHOM YMEHbBILIEHUHU MOKYIHOM LeHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KAa4eCTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3IMEIICHUS
pa3HMIIBI MEX]ly LIEHOM TOBapa, yCTAHOBIIEHHOM JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
HAa MOMEHT JOOpOBOJILHOTO YJOBJIETBOPEHHUS Takoro TpeOOBaHUS WJIM, €ClIu TpeGoBaHUE
JTOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CyI0M pemeHus. (B pen. DeaepanbHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa ToBapa HEHaJJIEXKalero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAETCs yIUIAYEHHAs 3a TOBAp JACHEXKHAas CyMMa B pa3Mepe MOralleHHOTO KO JHIO BO3Bpara



YKa3aHHOTO TOBapa KpeaWTa, a TakKe BO3MENIaeTcs IlaTa 3a MpeaocTaBieHHe KpeauTa. (B pell.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUIEKAIETO KAauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojiaBell 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAUEHHYIO 32
TOBap JCHEKHYIO CYMMY, a TakKKe€ BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTENEM MPOIEHTHl M WHBIC

IUTATeXKU MO JOrOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. depepanbHOro 3aKOHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. Ilorpebutens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIETO KauyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIM TOBAp
He mojomien no ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTaluu. (B pel.
denepanbHoro 3akona ot 17.12.99 N 212-03)

[Torpebutens MMeeT npaBo Ha OOMEH HEMPOJOBOIBCTBEHHOIO TOBapa HAJIEKalIero KayecTBa B
TE€YEHHUE YETHIPHAATH JTHEH, HE CUUTAsI THS €T0 MOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap He ObUT B YNOTPEOJIEHUU, COXPAHEHBI €ro TOBApHBI BHJ, MOTPEOUTEIHCKHUE CBOWCTBA,
TIOMOBI, (haOpHUUYHBIC SIPIBIKH, a TAKKE MMEETCS TOBAPHBIM YK WJIM KACCOBBIH YeK TrO0 WHOU
MOJTBEPXKIAIOIIUI OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPeOUTENss TOBAPHOIO
YyeKa MM KacCOBOI'O yYeKa JIMOO MHOIO MOATBEPIKIAOLIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET
€ro BO3MOKHOCTH CChLIAThCSl Ha CBUAETENbCKHUE MokKazaHus. (B pen. denepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

[lepeuens TOBapoOB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickon denepanun.

2. B cnyuae, ecnu aHaJIOTMYHBINM TOBap OTCYTCTBYET B MPOJIaXKe Ha JIeHb 00pallleHus OTpeOuTeNs K
NpojaBlly, NOTPeOUTENh BIOpPaBE OTKAa3aTbCsd OT HCIHOJIHEHUS JO0roBopa KYIUIM-TIPOAAXKH U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JIEHEXKHON CyMmMmbl. TpeboBaHue
noTpeOuTeNnss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHbI TOBap JEHEKHOW CYMMBI MOJUJIEKHT
YZIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHsI BO3BpaTa yKazaHHOTO TOBapa.

[To cormamenuto noTpeduTeNs C NPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
NOCTYIUIGHUU aHAJOIMYHOIO TOBapa B mpojaxy. IIpoxaserny o0s3aH He3aMeATUTENHHO COOOLIUTH

MOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B Mpojaxy. (B pen. deaepaabHOro 3aKoHA OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha OT
25.10.2007 N 234-®3)

Crarbs 26.1. [IlucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pe.
®denepaibHoro 3akona ot 21.12.2004 N 171-®3)

1. I[OFOBOp pOBHH‘-IHOfI KYIUIU-TIPOJAKU MOKCET OBITh 3aKJIIOUYEH HAa OCHOBAHHMHM O3HAKOMJICHUS



NOTPEOUTENST C TPEUIOKEHHBIM TMPOJABIIOM OINMUCAHWEM TOBapa TOCPEICTBOM KaTajoroB,
MPOCIEKTOB, OYKIIETOB, (PDOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMW, MMOYTOBOM, PAIMOCBSI3U H
JIPYruX) WIA WHBIMH HCKIIOYAOIIUMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO  O3HAKOMJICHHS
notpeduTenss ¢ ToBapoM JHOO 00pa3noM TOBapa IpPH 3aKIIOYEHHH TaKOro JOrOBOpa
(IMCTaHIIMOHHBIA CcIoco0 Mpoaaku ToBapa) cmocobamu. (B pen. demepaabHOTO 3aKOHA OT
25.10.2007 N 234-®3)

2. [IpogaBuoM /10 3aKJIFOUEHUS JOrOBOpaA J0JDKHA OBITh MpeocTaBIeHa NOTPEOUTEN0 HHPOpMAaLUs
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOIMCTBaX ToBapa, 00 aapece (MecTe HaxXOXICHHS) MPOJABIA, O
MECT€ M3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMM (HAUMEHOBAaHUM) IMPOIABIA
(M3roTOBUTENS), O IEHE U 00 YCIIOBHAX NMPHUOOPETEHHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CIIYXKOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKE, O TMOPSJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKE, B TCUCHHE
KOTOPOTO IEHCTBYET NPEUIOKEHNUE O 3aKII0OYEHUH JOTOBOPA.

3. [loTpeburento B MOMEHT JOCTAaBKH TOBapa JOHKHA OBITh B MUChMEHHOW (hOpMe MperocTaBlieHa
uHpopMalg O ToBape, IMpeaycMOTpeHHass cTatbeid 10 HacTtosimiero 3akoHa, a TaKxke
MPEIyCMOTPEHHAS IYHKTOM 4 HacTosmeld cTaThli MH(MOpMAIHS O TMOPSJIKE U CPOKAaX BO3Bpara
TOBapa.

4. HOTpe6I/ITeJ'II> BIIpaBC OTKA3aThbCs OT TOBApa B Jr000¢e BpEM:A OO0 €ro Iepcaadu, a IocCJjC rnnepcaadu
TOBapa - B TCHCHUC CCMU ,I[Heﬁ.

B ciyuae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HaJUIeXKallero KayecTBa He
ObUTa TIpelOoCTaBICHAa B NMUCHMEHHOW ()OopME B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIpaBe
OTKa3aThCs OT TOBApPa B TCUEHUE TPEX MECALIEB C MOMEHTA IIEpPEJa4yy TOBApa.

Bo3zBpaT ToBapa HaaIeKaIEro KauecTBa BO3MOKEH B CIIy4ae, €CIM COXPAaHEHBI €r0 TOBAPHBIM BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXe JIOKYMEHT, MOATBEpKAalolui (aKT W yCIOBHS MOKYIKU
yKa3zaHHOTro ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKYMEHTa, MOJATBEPKAAIOLIET0 (PaKT U yCIOBUSA
NOKYIIKM TOBapa, HE JHINAET €ro BO3MOXHOCTH CCBUIATBCA Ha JApPYrue JO0Ka3aTelIbCTBa
nproOpeTeHus ToBapa y JaHHOTO IIPO/IaBLa.

HOTp€6I/IT€J'IB HEC BIIpaB€ OTKa3aTbCd OT TOBAapa HAAJICKAIICTO KadeCTBa, HWMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOI’ICTB&, €ClIn YKaSaHHBIﬁ TOBApP MOKET OBITh HCIOJIb30BaH
HUCKIOYUTCIIBHO HpI/IO6peTaIOH_[I/IM €ro HOTpe6I/ITCJ'IeM.

[lpu orkaze moTpeOMTENs OT TOBapa NpOJaBel] JIOJDKEH BO3BPATUTh €My JICHEKHYIO CyMMY,
yIJIAYE€HHYIO MOTpeOUTENIEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOJI0B MPOJaBlia Ha JIOCTABKY OT
noTpeOUTENsT BO3BPAILICHHOTO TOBapa, HE MO3/IHEE YeM 4epe3 NIECSTh JHEH CO THS NpPeIbSBICHHS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku TOBapa HEHAJISKAIIET0 KaueCTBa MCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa YCTaHOBIICHBI TIOJIOKECHUSIMH, MTPEyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna nmpoaaku OTIENbHBIX BUJIOB TOBAPOB ycTaHaBiuBaroTcs IIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nmasa 11, 3amuTa npaB noTpeduTeJieii NPU BbINOJIHEHUH PadoT



(oxa3zaHMH yCJIyT)

Crartbs 27. Cpoku BbINOJIHEHNSI pa00T (OKAa3aHUA YCJIYT)

1. Hcnomautens 00s3aH OCYIIECTBUTH BBIOJIHEHWE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIN IMpaBHJIAMH BBIMIOJIHEHUS OTIEIBHBIX BUJIOB paboT (OKa3aHHs OTICIBHBIX BHJOB
YCIIYT) WU JJOTOBOPOM O BBIIOJHEHUH paboT (0kazaHuM yciyr). B noroBope o BbIoTHEHHH paboT
(OKa3aHUM yCIIyT) MOXET IPEAyCMaTPUBAThCS CPOK BBHIMIOJHEHUS pabOThI (OKa3aHUsl YCIIYTH), €CITU
YKa3aHHbIMU IIPpaBUJIaMU OH HC MPCAYCMOTPCH, a TAKKC CPOK MEHBIIEH IpOAOJIDKUTCIIbHOCTH, YEM
CpOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU ITPpaBUJIAMHU.

2. Cpox BBINIOTHEHUS PabOTHI (OKa3aHHS YCIYTH) MOXET OIPEACNAThCS IaTo (MEepUoaoM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBHINOJHEHHE paboThl (OKa3aHWe yciayru) wid (M) HaTou
(mepuos1oM), K KOTOPOH HCIOJIHUTENb JODKEH MPUCTYNUTh K BBINOJHEHUIO PalbOThl (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, eciu BbinoyiHEHHE PadOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISCTCS MO YacTsAM (JOCTaBKa
MEePUOINYECKON TeYaTH, TEXHUUECKOe OOCIy)XMBaHHE) B TEYCHHE CpPOKa JIEUCTBHS JOrOBOpa O
BBINOJIHEHUH PaOOT (OKa3aHUM YCIYT), IOJDKHBI TPEAYCMAaTPUBATHCS COOTBETCTBYIOIUE CPOKHU
(Tepuo/Ibl) BBIMOIHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cornamieHWIO CTOPOH B JIOTOBOPE MOTYT OBITH HPEIYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHHS
OTJIEIbHBIX ATANOB pabOTHI (IIPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 28. IlociieacTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Ecnu ucnonaHUTENb HApyLIWI CPOKU BBIOJIHEHUs paObOThl (OKa3aHUs YCIYTH) - CPOKU Havyaya U
(uM) OKOHYAHUS BBINOJHEHUS pPaOOTHI (OKa3aHUs YCIYTH) U (MJIU) TIPOMEXKYTOUHBIE CPOKHU
BBINOJIHEHUS] pabOoThl (OKa3aHUs YCIYTH) WJIX BO BPEMs BBIIOJHEHHs pPaOOThl (OKa3aHUS YCIYTH)
CTaJI0 OYEBUHBIM, YTO OHA HE OyJIeT BHIIIOJHEHA B CPOK, IOTPEOUTENH IO CBOEMY BHIOODPY BIIpaBe:
(B pen. deaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEIIO HOBBIH CPOK; (B pea. dexepanbprHoro 3akona ot 17.12.99 N 212-D3)

NOPYYUThH BBIMOJIHEHHE pPAaOOTHl (OKa3aHHE YCIyru) TPEThUM JIMLAM 32 PasyMHYIO ILEHY WIH
BBIIOJIHUTh €€ CBOMMM CHJIaMM U MOTpeOOBaTh OT MCIOJHUTENS BO3MELICHHMS MOHECEHHBIX
pacxonos;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT WCIIOJNHEHUS JOrOBOpa O BBIMOJHEHUU pPAOOTHl (OKa3aHWHM YCIyTH). (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHUEM CPOKOB BBINOJIHEHUS paboOThl (OKa3aHUS yCIyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHHs COOTBETCTBYIOLINX TpeOoBaHUN moTpeOuTens. (B pea.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble NOTpPeOUTENEM HOBBIE CpPOKHM BBIOJHEHUS pabOThl (OKa3aHUS YCIYTH)



YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM pabOThl (OKa3zaHuWW yciyru). (B pea. demepaabHOTO
3akoHa oT 17.12.99 N 212-®3)

B cinydae mpocpodkw HOBBIX CPOKOB IMOTPEOMTENh BIpPaBe MPEAbSIBUTH HCIOTHUTEIIO HHEIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcCTOsIIEH cTaThu.

3. Llena BBINOJNHEHHOW pabOTHI (OKAa3aHHOW YCIYTrH), BO3BpallaeMas MOTPEOUTEINIO MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUHM PAOOTHI (OKa3aHWM YCIYTH), a TAKKEe yYUThIBaeMas IPH
YMEHBIICHUHU 1LIEHBl BBIMOJIHEHHONW paboThl (OKa3aHHOW YCIIYTH), ONpPEIENseTCs] B COOTBETCTBUU C

nyHktamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TPEOOBATh BO3MEIIICHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B IIPOIIECCE BBIMOIHEHUS PAOOTHI
(okazaHMs yCIOyrd), a TaKXKe IUIaThl 32 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJTIOYCHHEM CIy4asi, €Clid IOoTpeOUuTes b MPUHSIT BBHIIOJHEHHYIO paboTy (OKa3aHHYIO ychyry). (B
pen. enepanbHbIx 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. eaepanbHoro 3akona ot 17.12.99 N 212-03)

5. B ciyyae HapylieHHsS YCTAHOBJIGHHBIX CPOKOB BBIMOJHEHHs PaOOTHl (OKa3aHUs YCIYTH) WU
Ha3HAYCHHBIX IOTpEOMTENEeM Ha OCHOBAHMM IIyHKTa | HacTosilied CcTaTbu HOBBIX CPOKOB
UCIIOJTHUTEIb YIUIAYMBACT MOTPEOUTENIO 32 KaXKIbIM JeHb (4ac, eClIM CPOK OMpEIeNIeH B 4Yacax)
MIPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TpeX MPOICHTOB IIEHBI BHIMIOJHEHHS PabOThI (OKa3aHMs
yCIIyTH), @ €CJH IIeHa BHIMOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHIMOJHEHHH PadoT
(oxa3aHuuM yciayr) He ompenelieHa - oOIIeiH IeHbl 3aka3za. J[oroBopoM O BBINOJIHEHHH paboT
(OKa3aHUM YCIIYT) MEXIy NOTpeOUTENeM U UCIIOIHUTEIEM MOXKET OBITh YCTAHOBIJIEH 00Jiee BHICOKUIN
pasmep HeycToiiku (tienn). (B pea. @eaepaipHoro 3akona ot 17.12.99 N 212-D3)

HeycToilika (meHs1) 3a HapyIIeHue CPOKOB Haydasa BHIMOJIHEHUS paboThl (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 33 KaXK/IbIH JIEHb (9ac, €CIM CPOK ONpeJiesieH B Yacax) MPOCPOUKU BIUIOTH JI0 Hadasia
BBITOJIHEHUS PabOTHI (OKa3aHUs YCIYTH), €€ Tana Wid MpeabsIBlIeHHs ToTpeOuTeneM TpeOoBaHHiH,
IpelyCMOTPEHHBIX MYHKTOM | Hacrosiiei ctatbu. (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAaHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), ee
JTamna B3bICKMBAETCS 3a KaXKIblH JIeHb (4ac, €CIM CPOK ONpPENAEICH B YacaxX) MPOCPOUYKHU BIUIOTH 10
OKOHYAHUs BBIMOJHEHUS pabOThl (OKa3aHMs YCIIyTH), €e dTala Wik NpeAbsBICHUS MOTpeduTeIeM

TpebOBaHM, MPETYCMOTPEHHBIX MyHKTOM | Hacrtosmied ctathu. (B pea. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOM MOTpEOHUTENEM HEYCTOMKM (II€HH) HE MOYKET IpPEBbINIaTh LEHY OTAEIbHOrO
BUJIAa BBINOJHEHUs paboThl (OKa3aHUs YCIyrH) WM OOIIyIO LEHY 3aKa3a, €ClH I[eHa BBIIOJHEHUS
OTJIENTLHOTO BUJA paboThl (OKa3aHUS YCIYyTH) HE OINpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUM YCITYTH).

Pasmep HeycToliku (TMEHH) OMpENeNseTcs, HUCXOJs W3 IEeHBl BBIMOTHEHUS PabOTHl (OKa3aHUS
YCIYTH), a €CITM yKa3aHHAs [IeHa He OIpe/esieHa, HCXOs 13 o0IIel 1eHbI 3aKa3a, CyIeCTBOBABIICH
B TOM MECTe€, B KOTOPOM TpeOOBaHHE TOTpPeOUTENsT MOMKHO OBUIO OBITh YAOBIETBOPEHO
HUCIIOJIHUTCIIEM B JICHb ,2106p0BO.]'H)HOFO YAOBJICTBOPCHHSA TaKOI'O Tpe6OBaHI/I$I NJIN B ICHb BBIHCCCHUS
CyneOHOTO PEIIeHHs, €CIIi TPEOOBaHKE MOTPEOUTEIS TOOPOBOJIHHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanuss TMOTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM | HACTOSIIEW CTaThW, HE TOMJIEKAT



YIIOBJIETBOPEHHIO, €CIM HCIIOJIHUTENh TOKAXKET, YTO HAPYIICHHWE CPOKOB BBITIOJTHEHUS PaOOTHI
(oxazaHus yCIyru) MPOU3O0IUIO BCIEACTBHE HENMPEOIOJUMON CHIIBI WM MO BHHE MOTpeduTesns. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crartba 29. IIpaBa moTpeduTe s NPU 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOM Pa0O0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpebutensy npu OOHAPYKEHHHM HEIOCTATKOB BBITOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBe TI0 CBOEMY BEIOOpY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [[EHBI BEIIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOT0 U3rOTOBJIEHUS APYrol BELIH U3 OJHOPOJHOIO MaTepualla TaKoro K€ KauecTBa WIn
MOBTOPHOTO BBIMOJIHEHHS paboThL. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTH PaHee MepeIaHHyIo
€My HCIIOJIHUTENIEM BElIb;

BO3MEIICHMS IMOHECCHHBIX WM PACXOJIOB I0 YCTPAHCHUIO HEJOCTATKOB BBIIOJIHCHHON padOThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YnaoBneTBopeHue TpeOOBaHUN mTOTpedUTenss O OEe3BO3ME3THOM YCTPAHEHHWU HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTOM BEIIM WJIM O TMOBTOPHOM BBIMOJHEHHH pPabOThl (OKa3aHUM YCIyru) He
OCBOOOXKJIaeT HCIIOJHUTES. OT OTBETCTBEHHOCTH B (hopMe HEYCTOHWKM 3a HapyIIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciyru). (B pea. @enepansHoro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BIpaBe OTKA3aThCsl OT WCIOJHEHHUS JIOTOBOPA O BHINMOJHEHUH PaboThl (OKa3aHWU
yCIyrd) M NOTpeOOBaTh IOJHOTO BO3MELIEHHsS YOBITKOB, €CIIM B YCTAHOBJICHHBIM YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYyrd) HE YCTPaHEHBI
ucnonauteneM. [loTpeduTens Takke BIpaBe OTKa3aTbCs OT MCIOJIHEHUS J0TOBOpa O BBIIOJHEHUU
paboThl (OKa3aHWU YCIYTH), €CIM UM OOHApPYKEHBI CYIIECTBEHHBIE HEIOCTATKHU BBITTOJIHEHHON
paboThl (OKa3aHHOMN YCIYr'W) WIM MHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBUN JJOroBopa. (B pe.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BnpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKaMM BBIOJIHEHHON paOoThl (OKa3aHHOM yclyru). YOBITKM BO3MEIIAIOTCS B
CPOKHM, YCTAHOBJIEHHBIE JIJIs1 YOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUN OTpeOUTES.

2. llena BBINOJTHEHHOM paboTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPeOUTEN0 MPH OTKa3e OT
UCIIOJTHEHUS] JIOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHUM YCIYTH), a TaKKe y4UThIBaeMas IpH
YMEHBIICHUH 1LI€Hbl BHIMOJIHEHHONW paboThl (OKa3aHHOM YCIIyTH), ONpEeneseTcsl B COOTBETCTBUU C

nyHkTamu 3, 4 1 5 craTeu 24 Hacrosmiero 3akona. (B pen. depepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
ObITh TPENBSABICHBl INPHU IMPHUHATUU BBHIIOJHEHHOM paOoThl (OKa3aHHOM YCIYTW) WJIM B XOJ€
BBITMIOJIHEHUs] pabOThl (OKa3aHUs yCIyru) JuO0, eclii HEBO3MOXKHO OOHApYKUTh HEJAOCTAaTKU MpHU
NPUHATHM BBITIOJHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

[ToTpebutens BnpaBe MpeabsBIATh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMU BBITTOJIHEHHOW pabOThI



(OKa3aHHOM yCITYTH), €CJTM OHU OOHAPYKEHBI B TCUCHHUE TAPAHTHIHOTO CPOKa, & TP €r0 OTCYTCTBUU
B pa3yMHBI CpPOK, B TpeJeiax JBYX JIET CO JHS MPUHSATHS BBIOJHEHHOW pa0oThI (OKa3zaHHOU
YCIIyTH) WU AT JIET B OTHOLIEHUH HEIOCTaTKOB B CTPOSHUU U MHOM HEABM)KMMOM HMYILECTBE. (B
pen. enepansHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnomHutenb OTBEYAaeT 3a HEAOCTATKH paboTel (YCIyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JIOKaKeT, YTO OHM BO3HMKJIU JIO €€ IMPHUHATUS UM WIH 110
IPUYMHAM, BOZHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAQHOBJIEH TapaHTUHHBIA CPOK, HCIIOJIHUTEIb
OTBEYAET 3a €€ HEJJOCTATKH, €CJIM HE JOKAXKET, YTO OHU BO3SHUKIIM [10CII€ IPUHATHS PaOOTHI (YCIyrn)
noTpeOUTeNeM BCIIEACTBUE HAPYIIEHUS UM IIPABUJI UCIOJIB30BAaHUS pe3yibTaTa paboThl (YCIyrH),

JNEHCTBUIM TPETHHX JIMIl WM HENpeoaoluMoi cuibl. (B pen. PexepansHoro 3akona ot 17.12.99 N
212-D3)

5. B ciyuasx, Korja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBIA CPOK COCTABIISICT MEHEe JBYX JIET
(msATM €T Ha HEIBWXUMOE HMYILECTBO) U HENOCTaTKM paboThl (yciayru) oOOHapyKEHbI
noTpeOUTeNeM MO HUCTEYEHUM TapaHTHMHOIO CpoKa, HO B Mpejaenax [BYX JeT (MATH JIeT Ha
HEIBIKMMOE HMYIIECTBO), MOTPEOUTENh BIpaBe NPEABSBUTH TPeOOBaHUS, NPEAYCMOTPEHHBIE
IOYHKTOM | HacTosIIe cTaThbH, €ClIM JOKaXeT, YTO TaKUe HEJOCTATKU BO3ZHHUKIIU A0 NPUHATHUS UM
pe3yapTaTta palboThl (YCIyrH) WM TO TNPUYMHAM, BO3HUKIIMM JIO 3TOrO MOMEHTa. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-03)

6. B ciydae BBbISIBIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrM) HOTpeOUTENb BIpaBe
MPEIbSBUTH UCTIONHUTEINO TpeOoBaHUE O OE€3BO3ME3/IHOM YCTPAaHEHUH HEJJOCTATKOB, €CIIU JOKAXKET,
YTO HEJOCTAaTKW BO3HUKIU 10 NPUHATUS UM pe3yibTara paOoTsl (YCIyrd) WM MO HpUYMHAM,
BO3ZHUKIIUM JI0 3TOT0 MOMEHTa. OTO TpeOoBaHHME MOXKET ObITh MNPEIbSBICHO, €CIU TaKHe
HEJOCTaTKW OOHAapy>KEHbl IO HCTEYEHUU JABYX JeT (HSATH JIeT B OTHOIIEHUH HEIBHKUMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara padoThl (YCIyTH), HO B IpefesaX YCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThI (YCIYTH) CpOKa CIYKOBI HUIM B TEUCHUE JIECATH JIET CO JIHS MPUHATHS pe3yIbTaTa
paboThl (yciyru) nmoTpeduTesieM, eciiu CpoK Ciy:kO0bl He ycTaHOBJIeH. Eciau qanHoe TpeboBaHUE He
YIOBJIETBOPEHO B TEYEHHE JBaJlaTH JHEH CO JHS €ro NpPEeIbsBICHUS TOTPEOUTENIeM WIH
OoOHapy>KEHHBII HEIO0CTAaTOK SBIISETCS HEYCTPAHUMBIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX UM PpacXOIdOB II0 YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHEHHOM pa6OTLI
(OKaSaHHOﬁ YCJ'IYFI/I) CBOUMMH CUJIAaMU HUJIU TPETbUMMU JIMLIAMU;

OTKa3a OT WCIIOJHEHHS JO0rOBOpPAa O BBHINOJHEHUM paboThl (OKa3aHMM YCIYrd) W BO3MEILEHUS
yOBITKOB. (B pea. PenepanbHbiX 3aKkoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxa3aHHOI yCJIyTH)

Henocratku paboTel (yciiyru) OOJKHBI OBITh YCTPAaHEHBI HCIOJHUTENEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pexn. eaepanbroro 3akona ot 17.12.99 N 212-03)

HaznaueHHslit moTpeOuTENIeM CPOK YCTPAaHEHUS HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JJOTOBOPE WM



B MHOM IOJMNKICHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMO0O0 B 3asBJICHUH, HANPABJICHHOM MOTpeOUTENeM
ucnonauTeo. (B pea. eaepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE MPEAyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YCTPAHEHUsSI HEAOCTATKOB
BBINIOJTHEHHON pa0oThl (OKa3aHHOHM YCIyrW) MCHOJIHUTENb YIUIAUMBACT MOTPEOMTENIO 3a KaXKIbIi
JIeHb TPOCPOYKH HEYCTOWKY (TIEHIO), pa3Mep M MOPSAJOK HCUYHCICHUS KOTOPOH OINpeneNsioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHa.

B ciyyae HapymieHUs yka3aHHBIX CPOKOB MOTPEOHUTENh BIIPABE MPEABSIBUTH WCIOIHUTEIIO WHBIC
TpeOoBaHus, MpeaycMoTpeHHble TyHKTamu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pell.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku y10BJIeTBOPEHM S OTHAEJIbHBIX TPEOOBAHUH
norpeouTesIst

1. TpeGoBanus moTpeduTeNs 00 YMEHBIICHNH IICHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOM paOOThI (OKa3aHHOM YCITYTH)
CBOMMM CWJIAaMU WM TPEThbUMH JIMIIAMM, a TaKXKE€ O BO3BpaTe YIJIAueHHOH 3a pabotry (yciyry)
JEHE)KHONH CyMMBbl U BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX B CBS3H C OTKa30M OT HCIOJIHEHHS
JIOTOBOpPa, MPEIyCMOTPEHHbIE MyHKTOM | crathu 28 u myHkTtamu 1 u 4 cratbu 29 HacTOSIIETO
3akoHa, TMOAJIEKAT YIOBIECTBOPEHUIO B JCCATUIHEBHBI CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi nmorpebutenss o 0€3BO3ME3HOM H3IOTOBJICHMM JPYroil BeId U3 OJHOPOJIHOIO
Marepuaja TaKoro e KayecTBa WM O IMOBTOPHOM BBIIIOJHEHHH pPAa0OTHl (OKa3aHUHM YCIYTH)
HOJyIeXAaT yIOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIH /17151 CDOYHOT'O BBIIOJHEHUS PaOOTHI (OKa3aHUs
yCIyru), a B cily4ae, €ClId 3TOT CPOK HE YCTaHOBJEH, B CPOK, IPEIyCMOTPEHHBIH J1OrOBOPOM O
BBINIOJTHEHUH paboThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLI HEHaJIEeXkKallle UCIIOJHEH.

3. 3a HapylmeHHe NPEeAYCMOTPEHHBIX HACTOSLIEM CTAaTbed CPOKOB YIOBJIETBOPEHMSI OTAEIBHBIX
TpeOOBaHUI NOTpPEOUTENST UCHOTHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXKIbIM JI€Hb NMPOCPOUKU
HEYCTOMKY (TEHI0), pa3Mep U MOPSAIOK HCUUCIEHHUS KOTOPOW OMpEeAessitoTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOoHa.

B ciiyuae HapylieHus: CpOKOB, yKa3aHHbIX B IyHKTaxX | U 2 HacTosIel cTaThi, MOTpeOuTeNb BIpaBe
NpEIbSBUTh HCIOJHUTENI0 HHbIE TpPeOOBAaHUS, MPEIyCMOTPEHHbIE MNYyHKTOM 1 crtateu 28
nyHkTamu 1 u 4 cratbu 29 HacTosALIero 3akoHa.

Cratps 32. [IpaBo noTpeduTe/ I HA 0TKA3 OT UCIIOJIHEHHS I0TOBOPA O
BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpeOuTtens BnpaBe OTKA3aThCS OT UCIIOTHEHHS JOTOBOPA O BHITIOJIHEHUH pa0OT (OKa3aHWUU YCIIYT)
B J1000€ BpeMs MpH YCJIOBHHM OIUIATHl WCTIOTHHUTEN0 (DAKTUYECKH MOHECEHHBIX UM PACXOJIOB,
CBSI3aHHBIX C UCTIOTTHEHHEM 00sI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00THI (OKa3aHHUE YCJIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHOM JOrOBOPOM O BBIOJHEHHUU



paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM MPUOIN3UTEIIbHAS CMETa.
CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS UITH UCIIOJIHUTEIIS 00SI3aTENIbHO.

2. HcnonHutens He BIpaBe TpeOOBAaTh YBEIMUYEHHsS] TBEPIOW CMETHI, a MOTpeOHTENbh - e
YMEHBIICHUS, B TOM 4YHCJE B Ciy4ae, KOrla B MOMEHT 3aKJIOYCHHUsS JIOTOBOPA HMCKIOYAIACh
BO3MOXKHOCTh TIPETyCMOTPETh MOJIHBII 00BEM MOJICKAIIUX BHIMOTHEHUIO pa0doT (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JJIsl TOTO PACXOJIOB.

WcrnonHuTEeIh WMEET MpaBO TPeOOBAaTh YBEIMYCHHS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3paCTaHUu CTOUMOCTH MAaTCPUAJIOB U O6OPYZ[OBaHI/ISI, IpCaAOCTABIACMBIX UCIIOJHUTCIICM, a TAKKEC
OKa3bIBaEMBIX €My TpPETBUMH JIMIIAMH YCIYr, KOTOpPOE HENIb3s OBUI0O MPEIyCMOTPETh TIpU
3aKTF04YeHUH AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
pacTOpruyTh JOrOBOP B cyaeOHOM mopsijike. (B pea. denaepaibroro 3akoHa ot 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINOJHEHUS JONOJHHUTENBHBIX pPaboT  (OKazaHUs
JIOTIOJIHUTEBHBIX YCIYr) M MO 3TOM NPUYMHE CYIIECTBEHHOI'O HPEBBIMIECHHUS MPHOIU3UTEIbHON
CMETBI, HCIIONHHUTEIh O05N3aH CBOECBPEMEHHO TNpeaynpeautb 00 s3toMm motpedburens. Ecmm
HoTpeOUTENh HE JaJl COrJIacke Ha MPEBbIILIEHHE MPUOIU3UTENbHOM CMEThI, OH BIPaBE 0TKA3aThCs OT
UCTIOJIHEHUSI JOTOBOpa. B 3TOM citydyae MCIONHUTENTh MOKET TPeOOBaTh OT MOTPEOUTENS YIUIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

WcnonHuTennb, CBOEBPEMEHHO HE NPEAYNPEAUBILUI MOTpeOUTENsI 0 HEOOXOIUMOCTH NPEBBIICHUS
NpUOJIM3UTENIEHOW CMETHI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHsSs IMPaBO Ha OIJIaTy pabOThI

(ycmyru) B mpenenax OpuOIU3UTENbHOM cMeThl. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Cratbs 34. BoinosiHeHHe pad0OThHI U3 MATEPHAJIA UCIIOJTHUTEIS

1. VcnonmuuTens 00s13aH BBITIOJIHUTH padOTy, ONPEAEIEHHYIO TOTOBOPOM O BBITOJTHEHUHU PabOThI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CIM MHOE HE IMPEIyCMOTPEHO JOrOBOPOM. (B pel.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Wcnonuutenb, NpeAOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEeHaJyIeXkallee KayecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPHI HEHA/JIEKAILEro
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Matepuasl UCIIOJTHUTENS OIUIAYMBAETCS MOTPEOUTENIEM MPU 3aKIIOUEHUH YKAa3aHHOTO JIOTOBOpPA
NOJHOCTBIO MM B pa3Mepe, YyKa3aHHOM B JIOTOBOPE O BBIIOJHEHMHM pPA0OTBI C YCIOBHEM
OKOHYATEeJIBbHOT0 pacueTa MpH MOJTYYEHUH MOTpeOUTETIeM BBINOJIHEHHOW HCIOJIHHUTENEM pPabOTHI,
€CJIM MHOW MOPSIIOK PAcYeTOB 32 MaTepHaj UCIIOIHUTENS HE IPEAYCMOTPEH COIIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-d3)

3. B cnywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWU PaOOTHI, MaTepHall MOXET OBITh
NpEeJOCTaBlIeH HUCIHOJHUTENEeM MoTpedutento B KpeauT. I[locienyromee W3MEHEHHE LIEHBI
MPEIOCTaBIEHHOTO B KPEAUT MaTepuaia UCIOJHUTENs He Blie4eT 3a coOoi mepepacueta. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4, MaTCpI/IaJ'I HUCIIOJTHUTCIIA U HCO6XOI[I/IMBIC JJIA BBIIIOJIHCHUA paGOTH TCXHUYCCKUEC CpCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.



Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
noTpedouTe s

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C Bellbl0) MoTpeOuTens,
UCIIOJHUTENIb OTBEYAaeT 3a COXPAaHHOCTh J3TOr0 Marepuana (BElmM) U MPABWIBHOE €ro
UCII0JIb30BaHUE.

Hcnonuurens 00sA3aH:

OpeayNpeuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEI0OPOKAYeCTBEHHOCTH IepEeIaHHOTro
noTpeduTeneM MaTepuaa (Beum);

NpEaACTaBUTH OTYET 00 HN3paCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B cinydae monHoOM uiaM 4acTUYHOW YTpaThl (MOBpEXJEHUs) Marepuana (BElM), MPUHITOIO OT
HOTpeOUTENs, UCIIOIHUTENb 00s13aH B TPEXJHEBHBIM CPOK 3aMEHUTh €0 OAHOPOAHBIM MaTepHaIoM
(Belpl0) AHAJOTMYHOIO KAayecTBAa M IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH U3JEIHE U3
OJIHOPOJHOT'O MaTepuana (BeUM) B pa3yMHBIH CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO Marepuasa
(BemIy) aHaJOTMYHOTO KadyecTBa - BO3MECTUTH IOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOTO
(TOBpeXIEHHOT0) MaTepuaa (BEI ), a TAKKE PacX0/ibl, HOHECECHHBIE TOTPEOUTEIEM.

2. llena yrtpaueHHOTO (MOBPEXKICHHOI0) Marepuaina (BEIIM) OIMPEIENSIeTCs, UCXOIi W3 IICHBI
Marepuaia (BellH), CyIIeCTBOBABIIECH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO
OBLIIO OBITH YIOBJICTBOPEHO WCIIOJIHHUTENIEM B JCHb JOOPOBOJBHOTO YIOBIECTBOPEHHUS TAaKOTO
TpeOOBaHUS WJIM B JICHb BBIHECCHHS CYIEOHOTO pEIICHHUs, €CIU TpeOOBaHUE IOTPEOUTEIS
JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), nepeaBaeéMoro UCIOJIHUTENIO0, OMPEEIIAEeTCs B JOTOBOPE O BHIMOJIHEHUH
paboThl WM B MUHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e€), TOJATBEPKIAIONIEM €0 3aKJIIOUYeHHE. (B Pe/l.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. HcnonHutens 0ocCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 TOJHYIO MJIM YacTHUYHYIO yTpary
(moBpexxkJeHue) wmarepuasia (BEUIM), MPUHATOIO WM OT MOTPEOUTENs, €CIu MOTPeOUTENh
HpeayNpex/IeH UCIIOIHUTENIEM 00 0COOBIX CBOWCTBaX Marepuaia (Beld), KOTOpble MOT'YT MOBJIEYb
3a co0OH ero MoJHyH WIM YaCTUYHYIO yTpary (MOBPEXIECHHE) TUOO0 €ClU yKa3aHHBIE CBOMCTBA
MatepHaia (Bellr) He MOIJIM ObITh OOHApYKEHBI MPHU HaJJIeXKAIIeH MpUEeMKEe HCIIOIHUTEIEM TOr0
marepuana (Beur). (B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMON YCJIYTH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
®enepajbHoro 3akona ot 17.12.99 N 212-®3)

HUcnonuurens o0s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpC6I/ITCHH O TOM, YTO CO6J'IIOJICHI/IC
yYKa3aHUU TMOTpeOUTeNss U HHble OOCTOATEIbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3HUTH

KaueCTBO BBIMOJHIEMON paboThl (OKa3pIBaEMOM yCIyTH) WM TIOBJIEYh 32 CO00M HEBO3MOXKHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmn norpeburens, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(OpPMUpPOBaHME



UCIIOJTHUTENIEM, B pa3yMHBbII CpPOK HE 3aMEHHMT HENPUTOJHBIM WM HeIo0pOoKaueCTBEHHBIH
MatepHuaj, He M3MEHHMT yKa3aHUiHl O crocoOe BBIMOJHEHHs paboThl (OKa3aHUs yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOSATENbCTB, KOTOPbIE MOTYT CHHU3UTh KAauyeCTBO BBIMOJIHIEMONH pabOTHI
(oKa3bIBaEMOM yCIIyTrH), HCTIOJHUTEINb BIPABE OTKA3aThCS OT MCIIOJHEHHS I0TOBOPA O BBIIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) U MOTPEeOOBATH MOJHOTO BO3MEIICHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB oT 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMJIATUTh OKAa3aHHBIE €My YCIYTM B TIOPSAKE U B CPOKH, KOTOpHIE

YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepansHoro 3akona ot 21.12.2004 N
171-D3)

[Torpebutens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B ITOJHOM 00beMe padoTy mocie ee
npussaTus norpeduteneM. C corjacust norpeOutens padoTa MOKET ObITh OIUIau€Ha UM IIpH
3aKJIIOYEHUH JIOTOBOpa B IOJHOM pa3Mepe WM IyTeM BbliauM aBaHca. (B pea. denepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

Omiara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) MPOU3BOJUTCS MOCPEACTBOM HAIMYHBIX WIH
OC3HATMYHBIX PAcueTOB B COOTBETCTBUM C 3aKoHonarenbcTBOM Poccuiickoit deneparnuu. (B pen.
denepanbroro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HATUYHOW (POPMBI PACUETOB OILIaTa TOBapoB (paboT, yciyr) moTpeduTenem
MMPOU3BOAUTCA B COOTBETCTBUH C YKA3aHUECM IIpOAaBIa (I/ICHOJIHI/ITGJIFI) IMyTEM BHCCCHHA HAJIMYHBIX
JEHEXKHBIX CPEICTB TMPOJaBIly (MCHOTHUTEN0), JUOO B KPEIUTHYIO OpraHU3allvio, JIHOO
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITEIBHOCTh M0 MPHUEMY IUIaTeXel (PU3MuecKux Juil,
an60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY MAesITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM O OaHKaX M OaHKOBCKOW JNEeATENIbHOCTH, €CIU WHOE He
YCTaHOBJEHO (¢eAepanbHbIMU 3aKOHAMU WJIM HMHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®enepanmu. [lpu  3TOM  oOs3atenbcTBa  MOTpEOUTENsT TEpen  MpPOJaBIIOM
(ucrionHMTENIEM) TO oOIjaTe ToBapoB (paboT, yCHyr) CUYUTAIOTCS MWCIIOJHEHHBIMH B pa3Mepe
BHCCCHHBIX JCHCKHBIX CpEACTB C€C MOMCHTAa BHCCCHHA HAJIWYHBIX OCHCKHBIX CPCACTB
COOTBETCTBEHHO MPOJIABIly (MCMOIHUTENIO), TMO0 B KPEAUTHYIO OPTaHHU3AIIHIO, JINOO MIATEKHOMY
areHTy, OCYILECTBIISIOUIEMY JESATENbHOCTh IO MpUeMy IUaTexed QU3MYecKuX Jul, Jnubo
0aHKOBCKOMY TUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY IeATeIbHOCTh B COOTBETCTBUH

C 3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOH JeATeIbHOCTH. (B pea. deaepalibHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha OT
25.10.2007 N 234-®3)

Crartbs 39. PeryJupoBanue oKka3aHHsl OTAeJIbHBIX BUI0B yCJIYT

[TocneacTBusl HApYIIEHUSI YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIHHBIX BHJIOB YCIYT, €CIIA TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOJANaAaroT MOJ JAeHCTBHE HACTOSIIEH I1aBbl, OMPEAEIOTCS



3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BHJI0B Pa00T nmorpeduTesim (B pe.
®enepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHusl OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTACIBHBIX BHJIOB PA0OT MOTPEOUTEISIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepannn.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA IPAaB
norpeodourTesei

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alIMTHI TPaB MOTpeOUTEICH
ocymiecTBisiercss  ¢eAepaibHbIM  OPraHOM  WCIOJHUTENIBHON  BJIACTH,  YMOJIHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. Ilpeametom (enepayibHOTO TOCYAApCTBEHHOTO KOHTPOJIS (Haa3opa) B OOJAcCTH 3aIlUTHl MPaB
OTpeOUTENEH SBISIIOTCS:

1) coOmroneHNe  M3TOTOBHUTENSIMHM,  HCIOJHUTENSMHU, MPOJABIIAMH,  YIOJHOMOYEHHBIMHU
OpraHU3alMsIMU WA YITOJTHOMOYEHHBIMU MHIUBUYAIbHBIMUA MPEINPUHUMATEISAMU, UMIIOPTEPAMHU,
BIIAJICNIBIIAMH arperaTopoB 00s3aTE€NbHBIX TPEOOBaHUM, YCTAHOBJIEHHBIX HACTOSAIIUM 3aKOHOM,
apyrumu defepanbHbIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPAaBOBBIMH akTamMu Poccuiickoii
Qdenepanyy, a TakkKe aKTaMH, COCTABILIIONIMMHU IpaBO EBpazMiiCKOro 3KOHOMHYECKOI'O COH03a,
PEeryIuPYIOIMIMMHU OTHOIIEHUS B 00JIaCTH 3aIUTHI TIPAB OTPEOUTENECH;

2) coluto/IeHre W3rOTOBUTENEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (YHKIIMHA HHOCTPAHHOTO
W3TOTOBUTEINS), TPOJABIOM TPEOOBAHHM, YCTAHOBJIEHHBIX TEXHHUYECKUMH pETJIaMEHTaMH, WU
00s13aTeNIbHBIX TPEOOBaHUM, MOIekKAIUX TPUMEHEHHIO 10 JIHS BCTYIUIEHHUS B CHIIy TEXHMYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0oHOM OT 27 nekabps 2002 rona N 184-03 "O
TEXHUUYECKOM pEeryIMpoBaHUM";

3) coOmroneHre TpoOAAaBIAMH U BIAACIbIIAMH arperaropoB o00s3aTENbHBIX TpeOOBaHUM K
MapKUpPOBKE TOBAPOB CPEACTBAMH HUJCHTU(UKAILIUH, K Tlepeade HHPOPMALMU B TOCYIapCTBEHHYIO
MH(OPMALMOHHYIO CHCTEMY MOHHUTOPHHIA 3a 0OOpPOTOM TOBAapOB, MOAJEKAIIUX 00s3aTeNbHOM
MapKUPOBKE CPEICTBAMU HACHTH(HUKAIMU, U UHBIX TpeOOBAaHUH, CBA3aHHBIX C 000OPOTOM TOBAPOB,
uH(pOpMaLKsg O KOTOPBIX MOJJIEKUT BHECEHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(GOPMAIIMOHHYIO
cucreMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM oT 28 nekadbps 2009 roma N 381-d3 "O6
OCHOBAX TOCYAapCTBEHHOrO PEryJIMPOBaHUs TOProBOM AesTeabHOCTH B Poccuiickont denepamun',
®enepanbHbIM 3ak0HOM OT 13 mronsa 2023 roga N 203-®3 "O rocynapCTBEHHOM pETYJIHPOBAHUU
MPOM3BOJICTBA M 000pOTa Tab0a4YHBIX W3AENHM, Ta0a4HOW WPOIYKIIMHA, HUKOTHHCOJEpKAIICH
HOPOAYKIMH U ChIpbs Ui UX Mpou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0psa 1995 roga N
171-®3 "O rocyaapcTBEHHOM pEryJIMpPOBAHUM MPOHU3BOACTBA M 000pOTa ATHIIOBOTO CHHUPTA,



AJKOTOJLHOM M CHUPTOCOACpIKAIIEH NPOAYKIIMU M 00 OTrpaHWYEHUH NOTpeOIeHUs (pacruTHs)
QIKOTOJILHOM TPOAYKIMHU", 32 MCKIIOYEHUEM TaKUX O00s3aTelNbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
MpeIMETy PErHOHATILHOTO TOCYIapCTBEHHOIO KOHTPOJIA (Haa30pa) B 00JaCTH POZHUYHOMN MPOJaXH
QJIKOTOJIBHOM M CIHMPTOCOJEpKALIeH MPOAYKUMU H (heepalbHOTO TOCYAAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTd MPOU3BOJACTBA M 000pOTa HATUIOBOTO CHUPTA, QJIKOTOJBHOM U
crupTocoaep Kaieii mpoaykuuu. (B pen. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranms3anmst ¥ ocymiecTBiieHHE (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Ham3opa) B
obyacTy 3amuThl TIpaB moTpeduTeneit perynupytorcs denepanbHbiM 3akoHOM OT 31 wmronst 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HaA30p€) UM MYHMIMIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTposie (Haa30pe) B OOJACTH 3alIUThl MPaB
notpedureneit yreepxaaercs [IpaBurensctBoMm Poccuiickoit deneparuu.

5. B monoxenuu o ¢eneparbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JACTH 3aIIUTHI MpaB
noTpeOuTenel yKa3bIBalOTCs HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHUYECKOTO perjiaMeHTa
u (unm) oOs3aTenbHBIX TPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 1O JHS BCTYIUICHUS B CHUILY
TEXHUYECKHUX PETIIAaMEHTOB B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nexadbps 2002 roga N
184-®3 "O TexHUYECKOM pEeryaupoBaHUU", OLIEHKA COONIOACHHUS KOTOPBIX OCYIIECTBISETCS B
pamkax QenepallbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Ham30pa) B OO0JIACTH 3alllMTHI  IIpaB
norpebureneii, a TakkKe BUIObl OPOAYKIHMH, SBISIOUIMECS o0bekTamMu  (eaepaibHOro
rOCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IIPAB MOTpeOUTENEH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN AOKJIAJ O 3alIUTE IpaB
norpedbureneii B Poccuiickoil ®enepanuu B MOpsKe, ycTaHOBIEHHOM llpaBurenscTBOoM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOI'O HaJ[30pa BIpaBe oOpamaTbcs B Cyj C 3asBICHUSAMM B 3allUTy NpaB
noTrpeduTeneil M 3aKOHHBIX HMHTEPECOB OTIENbHBIX NOTpeduTenei (rpymnmsl HoTpeduTenei,
HEOIPEJeNIEHHOI0 Kpyra MoTpebuTeseii), a Takke ¢ 3asBICHUSAMM O JMKBUAALUHN H3rOTOBUTENS
(ucrionHUTENS, MPOAABIA, YHNOJHOMOYEHHON OpraHW3allid, UMIIOpPTEpa, Biajeiblia arperaropa)
a100 O TpeKpalleHuu AEATENbHOCTH WMHIMBHYalIbHOTO MHpeanpuHUMaTress (YHOJIHOMOYEHHOTO
WHIUBUIYAJIbHOTO TIPEANPUHUMATEIIA) 3a TpyOoe (TIOBJIEKIIIEE CMEPTh MJIM MacCOBBIE 3a00JIEBaHMUS,
OTpaBIICHHUSI JIIO/ICH ) HApYIIIEHUE TTPaB MOTPEOUTENCH.

8. OpraH rocyaapcTBEHHOT0 Ha/130pa B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHO/ATENbCTBOM Poccuiickoit
®Denepaliii, MOKET OBITH IPUBIICYECH CYIOM K YUACTHIO B JIeie, a TAK)Ke BIIpaBe BCTYMATh B JEIO 10
CBOEH MHUIIMATHBE WJIM TI0 MHUIIMATUBE JIUII, YYaCTBYIOIIUX B JIeJie, /ISl 1aud 3aKIIFOUCHUS 110 JIeTy
B IENSIX 3al[UThl TpaB MOTpeOHTeNnell B paMKaxX TPakIaHCKOTO WIH aIMHHHCTPATHBHOTO
CyIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOrO Haja30pa BIIpaBe JaBaTh Pa3bACHEHHUS IO BOMNpPOCaM MPHUMEHEHUs
3aKOHOB W WHBIX HOPMAaTHBHBIX IpPaBOBBIX akToB Poccuiickoni ®enepaunu, peryaupyronmx
OTHOILIEHHI B 00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

10. KoncynbrupoBanue, npoQuIakKTUYECKUN BU3HUT, HAOIOIEHHE 32 COOMIOCHIEM 00s3aTENbHBIX
TpeOOBaHUI, BbIE3HOE OOCIIEJOBAaHHE MOTYT MPOBOAUTHCA (pelepabHBIMU TOCYAapCTBEHHBIMU
YUPEXKIEHUSIMH, TI0JIBEJOMCTBEHHBIMHI OpPTaHy TOCYJapCTBEHHOTO HAA30pa, B MOPSAJKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (helepalbHOM TOCY/IapCTBEHHOM KOHTpoJie (Haa3ope) B oOjacTu
3aIIUATHI TIPAB TIOTPEOUTEIICH.



Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJaeHuI0 HHPOpMALUN OPraHy

rocy1apcTBeHHOr0 HaaA30pa (B pela. PenepajibHbIX 3aKOHOB OT
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3roroButenb (MCIOMHUTEINb, MPOJABEL, YINOIHOMOYEHHAs OpraHU3AlMs WX YIOJTHOMOYEHHBIN
WHAUBUAYAIIbHBIN TpeInpUHUMATEIb, UMIIOPTEp, BIAJENEl] arperaropa) mno TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JAOHKHOCTHBIX JIMIL 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMU
CPOK JOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WIK) yCTHOM popme u
UHYI0 MH(QOPMAIUIO, HEOOXOAUMYIO Ul OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO HalI30pa |
€ro JOJDKHOCTHBIMHU JIMLIAMU TIOJTHOMOYMI, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
Denepanuu. (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crarps 42. - YTpaTuia cuay. (B pea. @exepajbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
cyobexkToB Poccuiickoit @egepanuu B 00J1aCTH 3alMTHI IPAB
norpeouTesiei (B pea. @eaepajbHbiX 3aKk0HOB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-P3)

1. Bpbicmmii HCIIOJHUTENBHBIA OpPraH COOTBETCTBYMOIIEro cyobekra Poccuiickoit denepauuu
OCYILECTBIISIET MEPONPUATHS MO peaau3aliy, oO0eCHeueHHIo U 3alluTe MpaB NoTpeOuTenei u B

npejienax CBOMX MOJHOMOYHMM NPUHUMAET onpe/ieieHHble Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menmsax copeHCTBUS 3alluTe MpaB MOTpeOUTeNnel HCIONHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaTbiBalOT PETHOHAJIBHBIE MPOrpaMMbl IO  3alIMTE IIPaB
noTpeOUTeNel U OKa3bIBAIOT COJIEHCTBHE OpraHaM MECTHOI'O CaMOYIpPAaBJIEHMS M OOLIECTBEHHBIM
00BeAMHEHUAM MOTpeduTeneil (MX accoluanusM, COr3aM) B OCYLIECTBICHUM MMH 3alMThl IIPaB
notpebuteneii. (B pea. ®enepanbubix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HAA30pa YTBEP)KIAeT METOAMYECKUE PEKOMEHAAINH 1O pa3paboTKe U
peanu3alnuy PeTHOHANBHBIX U MYHHUIIUIIAIBHBIX MPOTPAMM IO 3aIUTE MpaB MoTpedutenei. (B pe.
®denepanbpaoro 3akona ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjIeHHUs MOJHOMOYHUI OPraHa
roCyIapCcTBEHHOI0 HA/I30PAa UCIOJHUTEIbHBIM OPraHaM cy0ObeKTOB

Poccuiickoin @enepanuu (B pen. @eaepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TonHOMOUYMST oOpraHa TOCYAapCTBEHHOTO Haja30pa 10  OCYIIECTBICHUIO  (eaepabHOro



rOCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3alIUThl IMpaB MOTpeOHUTeNell MOryT MNepenaBaThCs IS
OCYILIECTBIICHHSI HCIIOJHUTEIBHBIM OpraHam cyonrekToB Poccuiickoit deaepannu mocTaHOBICHUSIMU
[IpaButenscTBa Poccuiickoit denepannu B nopsjke, ycraHoBjaeHHOM DenepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux HOpUHOUIAX OpTraHU3alMKd MyOJWYHON BIIACTH B
cyonekrax Poccuiickoit deneparun’.

Crarbs 42.3. [logaya u paccmorpenue odOpaieHunii morpeduresei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamienre MmoOTpeOUTENsT MOXKET OBITh HANpPABJICHO B MUCbMEHHOW (opme Ha OymMakHOM
HOCHTEJIC WJIA B DJIEKTPOHHOU (hOopMe B OpraH rocy1apCTBEHHOTO HAJ[30pa, MHBIE YIIOJIHOMOUYEHHBIC
denepanbHble OpPraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTEIBHBIA OpraH cyObekTa Poccuiickoit

Oeneparyu TUO0 OpraH MECTHOTO camoympasieHus. (B pen. @enepansroro 3akona ot 08.08.2024
N 232-®3)

2. OOpamenne mnOTpeOUTENss MOXET OBbITh HaMpaBICHO IO TOYTe, C HCIOJIb30BAHHEM
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HHTepHer", B TOM uucie opUIMaIbHOIO caiTa
OopraHa TOCYJapCTBEHHOTO  HaJa30pa, HHBIX  YIOJHOMOYEHHBIX  (efepanbHbIX  OpPraHoOB
WCIIOTHUTENIbHON BJAcTHU, HCIOJHUTENBHOrO opraHa cyoOwekta Poccuiickoit ®enepanuu 1mbo
OopraHa MeCTHOTO caMoympasicHus (B cyobekrax Poccuiickoit denepanuu - ropogax denepaabHOro
3naueHus:i Mockse, Cankt-IlerepOypre u CeBacromnosie ¢ HCIOJIb30BaHHEM O(PHUIIMAIBLHOTO caifTta
OopraHa MECTHOIO CaMOYIIpaBJIEHUsSI B CIy4yae, €CJId 3TO HPEAyCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit ®enepanuu - ropoao deaepanbHoro 3HaueHuss MockBbl, Cankr-IletepOypra wu
CeBacronoJs), €IMHOro MopTaja roCyJapCTBEHHBIX U MyHULMIIAJIBHBIX YCIYT JIMOO pErMoHaibHOIO
MopTaa roCyJIapCTBEHHBIX U MYHUIIMIIANBHBIX YCIYT, a TAKXKE MOXKET ObITh MPUHATO MPU JIUYHOM
npueme 3asButenis. (B pea. Deaepanpaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro(QyHKIMOHAJIBHBIX LIEHTPAaX MPEAOCTaBICHUSI T'OCYJAapPCTBEHHBIX M MYHHMIIMIIAIbHBIX
yCIOyr MOTYT OCYIIECTBIATBCA IpHEeM oOpallleHHi moTpeduTeneil W KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BONpocaM 3allliThl UX MpPaB Ha OCHOBAHUHU COIJIALIEHUH O B3aMMOAEHCTBUU
MEXIYy  MHOTNO(QYHKIMOHAIBHBIMH  LEHTpaMM  IPEJOCTaBICHUS  TOCYJApCTBEHHBIX U
MYHULIMNAJIBHBIX YCIYr U (enepaJbHbIMH OpraHaMd MCIIOJIHUTEIbHOW BIAcTH, OpraHaMH
rOCyJapCTBEHHBIX BHEOIOJUKETHBIX (OHAOB, OpraHaMH TOCYJAapCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoit @enepanuu, opraHaMi MECTHOTO CAMOYTIPABICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMM U UHBIMHM HOPMATHUBHBIMHU MPABOBbIMU

akramu Poccuiickon @enepauuu (B pea. @eaepajibHOro 3aK0Ha OT
21.12.2004 N 171-®3)

3a HapylieHuWe TpaB TOTpeOWTeNeH, YCTAaHOBJIEHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMM  akTamu Poccuiickoii  ®@enepauuu, Tmpojasel] (UCIOTHUTENb, H3TOTOBUTEND,
YIOJTHOMOYEHHAsA OpraHu3alvs WIA YINOJHOMOYEHHbIM WHAWBUIYAIbHBIA MPEANPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATHBHYIO, YTOJIOBHYIO WU TPaXkKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB NOTPeduTe el OPpraHaMmu



MECTHOI0 caMoyInpaBJieHus (B pea. @enepajbHOro 3aKoHa 0T
22.08.2004 N 122-®3)

B nensx 3amurtel mpaB moTpeOHUTENedl Ha TEPPUTOPUM MYHHIMIAIBLHOTO OOpa30BaHUS OPraHbl
MECTHOI'O CaMOYIIPaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpalleHusi moTpeduTeneil, KOHCYIbTUPOBAaTh MX IO BOIPOCaM 3allUThl IpaB
norpeburencii; (B pea. ®enepaiapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONpeAeIEHHOTO KpyTa IoTpeourenei);

pa3palaTeiBaTh MYHUIUIAIbHBIE NPOrpaMMbl [0 3allUTe TMpaB MoTpeOuTenei. (B pen.
Ddenepanpaoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIIBIIEHUU IO OOPAIICHUIO IOTPEOUTEINS TOBAPOB (padoT, yCIyr) HEHAITISKAIEro KadecTna, a
TaKXe OMACHBIX JIJIS )KU3HH, 370POBbs, HMYILECTBA MTOTPEOUTENICH M OKPYKAIOLICH CPElbl OPTaHbI
MECTHOTO CaMOYITPABJICHUS HE3aMEIUIMTEIbHO H3BEmAl0T 00 JToM (enepaibHble OpraHbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONIME KOHTPOJb 33 KA4eCTBOM M OE€30MaCHOCTHIO TOBapOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTparuia cuiy. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX

accouuManui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OO0BEAMHATHCA Ha JOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIE OOBEIUHEHHS
notrpeduTenel (MX accolMalM, COH3bI), KOTOPbIE OCYIIECTBISIOT CBOI JIEATEIBbHOCTh B
COOTBETCTBUM C yCTaBaMU yKa3aHHBIX O00beauHEHWM (MX accouuanuii, CO30B) U
3aKoHoAarenbCcTBOM Poccniickoit denepanum.

2. OOmecTBeHHblE 00beIMHEHUSI NOoTpeduTene (MX accolualMM, COIO3bI) JUISl OCYLIECTBIICHHUS
CBOHMX YCTaBHBIX ueneﬁ BIIpaBE:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHUM K ToBapaMm (pa0oTaM, yciyram), a Takxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUMBHBIX IIpaBOBBIX akTOB Poccuiickoit denepanuu,
PETYIUPYIOMNX OTHOIICHHUS B 00JIACTH 3allIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiyr), a Takke
COOTBETCTBUSl TMOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW MpPOAaBIIAMU
(M3rOTOBUTENSMU, HCTIOTHUTEISIMH ) HUH()OPMALIUY O HUX;

OCYIIECTBIISATh OOILIECTBEHHBI KOHTPOJIb 3a COONIOJCHHEM IpaB MOTpeOUTENeH M HampaBisaTh B
OpraH rocyJapCTBEHHOTO Haj30pa U OpraHbl MECTHOTO CaMOYIpaBieHHs HH(opMaiuio o ¢akrax
HapyIICHWIA TpaB MOTpeOUTENeH Il MPOBECHUS TIPOBEPKU ATHX (PAKTOB M MPUHSITHS B CIIydae X
MOJTBEPXKJIEHUST MEp IO MPECEUYEHUI0 HApYLIEHUH MpaB MOTpeduTenel B Mpenaenax MOJIHOMOYMN
YKa3aHHbIX OPraHoB, Yy4YacTBOBAaTb B MPOBEACHUHM OJKCHEpTU3 MO (akTaMm HapylIeHUH mpaB
notrpeduTeneil B cBA3M ¢ oOpameHussMu notpedbureneid. Ilpu ocymiecTBiaeHHH OOIIECTBEHHOTO
KOHTpOJIsI OOILIECTBEHHbIE OOBbETUHEHHS] MOTpeduTeneil (MX accolMalliu, CO3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJIHHUTENEH, MPOJABIIOB, YIIOJHOMOYEHHBIX OpraHM3alui WM
VIIOJITHOMOYEHHBIX ~ WHIUBUAYAJIbHBIX  IpEINpUHUMATENCH, HMIIOPTEPOB)  MPEICTABICHHE



JIOKYMEHTOB (BBITIOJTHCHUE JIEHCTBHI), O0S3aHHOCTHh MPEACTABICHUS (BBITTOJHEHHS) KOTOPBIX IO

TpeOOBaHUIO MOTPEOUTEINIS HE yCTaHOBJIEHA 3aKOHOM; (B pen. DexepanbHoro 3akona ot 18.07.2011
N 242-03)

pacnpocTpaHATh HHPOPMAIHIO O MpaBax MOTpeOHTeNeil 1 0 HEeOOXOIUMBIX JEHCTBUSAX MO 3aIINTE
3THX TpaB, O pe3yJabTaTax CPaBHUTEILHBIX HCCIEAOBAaHHMI KadecTBa TOBapoB (paboT, yciyr), a
TaKke WHYI0 HH(opMmanmio, Koropas OyZeT CHOCOOCTBOBATH pealu3allMd NpaB U 3aKOHHBIX
uHTEepecoB mnorpedureneir. [lyGimkyemple OOMIECTBEHHBIMU OOBEIMHEHUAMU NOTpeOuTenei (mx
accolManMsIMH, COI03aMH) Pe3yNbTaThl CPAaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (pador,
YCIIYT) HE SIBISIOTCS PEKIAMON;

BHOCHTh B (elepaabHble OpraHbl MCIIOJIHUTEILHOW BJIACTH, OPraHHM3aAIlMU MPEIJIOKECHUS O
NPUHITHA MEp 1O TOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
MPOM3BOJICTBA W peaM3allMd TOBAPOB (BBITOJIHEHUS padOT, OKa3aHUsA YCIyr), MO OT3BIBY C
BHYTPEHHETO pBhIHKA TOBapoB (paboT, yCIyr), HE COOTBETCTBYIONIMX NPEIBSIBISICMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOJATelIbcTBOM Poccuiickoit denepann 0 TEXHUYECKOM PETyIUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTH B OpPTaHbl MPOKYpPaTypsl U (penepanbHble OpraHbl UCTIONIHUTENFHON BIACTH MaTepHAIBI O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMLI, OCYLICCTBIAIOLINUX IMPOU3BOJICTBO U pEaln3alHi0 TOBAPOB
(BbIlIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIMX MPEAbSBISIEMbIM K HUM
00s13aTesIbHBIM TPeOOBaHUSAM, a TaKKe HapyIIAIOIIUX IpaBa MOTpeOUTeNel, YCTaHOBIIEHHbBIE
3aKOHaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Pocculickon denepannn;

oOpamareCsi B OpraHbl MPOKYpaTypbl € MNpoch0aMu MPUHECTH MPOTECTHl O MPUHAHUU
HEJICHCTBUTEILHBIMU ~ aKTOB  ()eJIepalibHBIX  OpraHOB  HWCIIOJIHUTENIbHOW  BJIACTH,  aKTOB
WCIIOTHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanuu u akTOB OpPraHOB MECTHOTO
CaMOYTIPaBIICHUS, TPOTUBOPEYAIIMX 3aKOHAM M HHBIM PETyJUPYIOIIMM OTHOIICHUS B OOJACTH
3allUTHl TpaB MOTpeOuTeNeld HOPMATUBHBIM MpPaBOBBIM akTaMm Poccuiickoit deneparuu; (B per.
denepanbroro 3akona ot 08.08.2024 N 232-d3)

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTy MpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NMOTpeOuTENE (TpyNIbl MOTpeOUTENEH, HEONPEIEICHHOT O Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HaJ30pa B ()OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCY/IapCTBEHHBIX HMH()OPMAIIMOHHBIX pECYpCOB B O0JIACTH 3alllUThl IIpaB
norpedureneil, kauectsa U 6€30MacCHOCTH TOBapoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa nNpaB ¥ 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOI0
Kpyra norpeouresei (B pea. ®eaepanbHoro 3akona ot 21.12.2004 N
171-®3)

Opran TrocyfapCTBEHHOIO HaJI30pa, OpPraHbl MECTHOIO CAaMOYIPABIEHMs, OOIECTBEHHBIE
o0beIMHeHNsT TOoTpeOuTenel (MX accolMalK, CO03bl) BIPaBe NPEAbBSBIATH MCKU B CYABI O
NPEeKPALEHU  NPOTUBONPABHBIX  JEHCTBUH  WM3TOTOBHUTENS  (MCHOJHUTENS,  MPOJaBla,
YIOJHOMOYEHHON OpraHu3aluy WM YIOJIHOMOUYEHHOTO HWHAMBHUIYAJIBHOTO MpeANpUHUMATES,
UMIIOPTEPA) B OTHOIICHUU HEONPEIENIEHHOro Kpyra norpedureneil. (B pea. deaepanbHOro 3akoHa
ot 18.07.2011 N 242-®3)

HpI/I YAOBJICTBOPECHUHU TAKOTO HUCKaA CY[ 00s13BIBaCT MIpaBOHApPYHUIUTCIISL JOBECTU B YCTaHOBHGHHLIﬁ



CYyIOM CpOK 4epe3 CpeICTBa MacCcOoBOM HWH(GOpPMAIMM WX HWHBIM CHOCOOOM IO CBEACHUS
noTpeOuTenel pemeHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHIIy pELICHHME CyAda O [PU3HAHUU JIEUCTBUM M3TOTOBUTEIA
(ucnonmHMTENs,  NPOJAaBIA,  YNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YHOJIHOMOYEHHOI'O
UHAMBUAYAJIIbHOTO  NIPEJUPUHHUMATENs, HUMIIOpTEpa) IPOTUBONPABHBIMU B OTHOIICHUHU
HEOIIPEJEeNIEHHOIO Kpyra MnoTpedureneil 00s3aTeslbHO s CyAa, paccMaTpUBAIOLIETO HCK
NOTPEOUTENS O 3aLUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJIEHHUS I'Pa)IaHCKO-IIPaBOBBIX
HOCJEACTBUM JNeHCTBUN M3rOTOBUTENS (MCIOJHUTENS, POAABLA, YIOJIHOMOUYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOI'O WHIUBUAYAIBHOIO IMpEANpUHUMATENS, UMIOPTEPA), B 4YacTU BOIIPOCOB,
UMENIU JIM MECTO Takue JEeMCTBUS M COBEPLICHBI JIM OHU HU3IOTOBUTENIEM (MCIOJHHUTEIEM,
IIPOJABIIOM, YIOJIHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJMBHIYaJIbHBIM
IpeIIIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YAOBICTBOPEHUEM WCKA, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HMHTEpecax
HEOIPEIeIEHHOTO Kpyra MoTpeOuTeNe, Cy/l MPUHIMAET PEIICHHE O BO3MEIIEHUH OOIIECTBEHHOMY
00BEIMHEHHIO MTOTPEOUTENECH (MX acCOIMAIMK, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX MO ey CyNeOHBIX M3AEPIKEK, a TaKKe MHBIX BOZHUKIIMX JI0 OOpamieHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PACXO/0B, B TOM YHUCIIE PACX0/I0B Ha MPOBEACHUE
HE3aBUCHMOM DKCIIEPTHU3bl B CIIydae BBISBICHHS B pE3yJabTaTe MPOBEIACHUS TaKOW OSKCIEPTU3BI
HapymeHus 00s3aTeNbHBIX TPeOOBaHMIA K TOBapaM (paboTam, yciayram).
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